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Abstract

Background: Two important motivations called self-efficacy and self-enhancement are known to
fulfill individual goals and satisfy human needs. The current research was conducted with the aim of
analyzing the relationships between moral, cultural and social factors affecting the self-efficacy and
self-improvement of the consumer, taking into account the positive and negative consequences.
Method: In terms of purpose, the current research is applied and is classified as descriptive-
correlational research. The statistical population of the research is the consumers of Qom leather
products. 384 people were selected as a sample by non-random sampling. A researcher-made
questionnaire was used to collect information. Structural equation method and pls software were used
to test the hypotheses.

Results: Based on the final results of the research, ethical factors are related to the self-efficacy of
consumers of Qom leather products, and also ethical factors and cultural factors are related to the self-
efficacy of consumers of Qom leather products. Cultural and social factors are not related to the self-
efficacy of consumers of Qom leather products. Social factors are not related to the self-improvement
of consumers of Qom leather products. Finally, it was found that consumer self-efficacy and self-
enhancement are related to positive and negative outcomes.

Conclusion: The findings of this research can potentially contribute to understanding the psychology
of consumers in the leather industry and provide insights on how to use self-efficacy and self-
enhancement for business success. Also, the importance of providing products that pay attention to the
needs and moral-social and cultural values of customers has also been emphasized.

Keywords: Consumption Behavior, Self-Efficacy, Self-Improvement, Moral Factors, Cultural and
Social Factors
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