W] $loyiio 5 ST b S (o8 Gl j oy bhew drwry 9 ] 1 g0 (§l0sukl0 iy (S0 9 3555 jpuaio 450

b (2O 3 P gk A gl g Sl ) g0 (S ki
S b o 9 WSG L

' PBebamo Lo ple T inigs e M T sgaie (ool je Loy
Ol 1 (O F ¢ ol 13T SIKEI1S (I Fu19 (S yllus 09 5.)
Ol (Jgi5 3bT e oSt S13T olE51S ¢ J i SbT e ug (S sl 09 7. Y

OYQUANN 2y o ,b OFRY/E/D 1250 55 o 5b)

22l ¢y iomad il el s gabg0 ¢ SO S o oM g kel L5 e gl yiie (A Cuglyl I alT 1w
Cponlly 9590 30 poime (B b gl cod pledl 4 bgyyo (b (6315 puoual )0 0l pos Skl jl wljlie EM] 5 Canlio
AU L ede SOb o )3 (83 (b oy dewsd 5 (65 JSB 0 g cdlis Jelse (g p2l> (gl Sl Bas L sl 6

Gl IMS] gla pusiio

S o 9 (53l i (S50 el 0o (83 Jold (o)lo] anle g1 oy 03l 3,S09) 2 (e g RS 4l gl 1y
L L ooy g 39 anliae Judow l5] 5s Gl diged lgie 4 585 YY) wisdan JS5 4 bl e 51 457 53l 039y o SOl S 351 00l

A5 5 o 3,50 A 5 (6 e 3k 5SS ool

RSAS jledlil L coles 50 48 390 porie YA+ oo 5l dlgie VY QB )3 adgl 08T O 3505 (g 950 g 5b (6 I35 05 ol <la a8l

Had oble 3o i 0 eaplie ol (bl

LngWOL\_Gé L sl E S pomeuadl ¢ Gy yy ko MT)KU 1 09:.«353[..4.«&‘ (9E L:J)...u O8> u\a.s\).w S d};w
Al (S o b ey jap 0 sk s B Wi o G ¢ e g (SOb loss S cdl el 5 olad ¢ s

2 SlodiiS s 5 ot sl (i Jlo Sl 5 Lo S
S b dg g Ay Jrd dbuly (oolaidl Wiy (lie anass
p3Y x5Sy gl eoladl a5l coles 5 (B el W Jle
» glime 5 ezl (S IS Cies (izren - (B)
23l by iS g8 g (DI 53 sl edes prw g Cl L
Glods glb i dlg 4 GBI ALAIBL g a3 YO S
1V )95 ol 155 5 o

el (SSL (23 b ot )9S o > Jlo sl (glan I (S0
ol jl pels Ly g ple job ¥ Slojlw lap i (4555
15 (A5 o ol oo — slis ansly g Slojl slitily,
0l yadme (2 b sl WSOL s goisie Yo aps !l slodlo
(8) ool a8l oals Ll )3 Jlo 2 ol pyties

S Jolge ¢ Jlo donl S (2 4L pydiaw ulf,l,.x:lf

}léT)w

Sy sl Mglo pus I3l 98y oLl gla iy ek Sl S
S 290 s | ailo s Jlil 35, 5 dmugs Sl o (g3l
S92y (it eogllas T(ooluatdl (gaxgi g AD) 4y g S0
ol 93 el ySmn it o polie clio 52055 5 1S Jlo (slmsles
oyLeyd Ml e 25l 5 25l o a8 T Jle (sl ol L,
2 ) djlasl ey fo 5 @ (S dileju Slacus 3
5 LoV abile Jopud (88 oSl Jlosl g log)l3S aylo oo
S g Al sloaiy o (ol b TSy Coppte g @y g Sloss
ORI el )3 5 @by panasS crge (DIMbI i
Ot ) (S PSSl cio (Y 9V Jisd ool i
5 pblsl 2l oo 48 395 o0 g )5S Slaidl gla i
8o gy slaa i) 093 B)luas g mlis cwlio Cypae
A(F 9 Y) 9l wal 3l 7olasil

m.garkaz20@gmail.com : g xS SLis @ Jgime bl s

AT

adls

o8¢5

11€01 (1€ a)Lauds @asba Jlw «5)9ls g eglc )y FUAl aslilnd



adls

ihag))

o8¢5

w

11€01 (1€ p)lauds s Jlw «5)9Ls g eolc )s GUAl aslibns

9
ool amole gy sty 0003 3,80, 1 (e 5 S 4ol imgy
Sy ) pamasie (Sl g GLolid)5 ¢ e ) (58 Jols
Ll ples 5l 45 il o3y e S0 (BSC)jlsie o3 plla
2 dged 0955 L Nad Gl diged (lais 4y 485 VY Medin IS5
oli ) M 5 (JL T (D)L il sLie
3 Gt Ve JIE D ) 5208) Y lis slass o gy g 4l uslis S
5 48l il deg plao L 3] 50 sy i Laye (-
25 3)ge b asbas (39 bl g lgy (gl 457 29 Fly b V5w L
105 plosl

b anlas jl hats 5 385 (o)l peaslasl

i 385 b sy oS b g Lt o3l

o5 g 0 oM elmeilool b ons s (sla b sLb
&b sl ealidl b il

3 o 48 LS s ) a5 anlidany Jboy) g ool
L sypmas Sl 4Kl oas plodil (sl Sinlon 5 daaie culadd
A5 wol g ol

sbdd i I L g (Solue il olod )80 Gl jl Cloledd &8,
L 55> DBMe Sl &8 S5 ,5 L (oS5 5 o il eslne
w391 001 oy 5b dolidius yy Y lgu &y Lol Dy 0l ol 3 L]
buogs b )58 5 (Lol )8 1 (650> b (sl Waolis Slss 5L
Gl &yao 4 Ul

a6 aplie g5l 5 005 gl il anlis (5135 51,830 o
5l 5 pgxe Gl (SIS () jl ekl L laosly coles
28)5 )13 el 390

asy

3 @)l aS el

9 Ab wyp La anlas 5l odel Cund 4 (slmodly s o ol
L 58S ) ol bt wad gl Giagg b by pusle
Dy 0l olwlid peblie Hlo 315U A8 AY dlaws S glaodls
S99 )5S el

9 Loog, 5 oloul 4y oxio (5970 (6510508 .Cuwl 039y Wodld 3l o
e )‘)J 35> uol> 05; » d..sL.wo dl.tb..\f L§°1‘°” .J}w Pl LhdJ}an
Sl osds &l dlgio leie cod Vol

PGl (5, 13508 sl

ol 0 Clmdlgio syt 5 (gjlusen LS s ¢ bl (g 58
2 25250 Gadlgis (yole (B Luly) 5l lai S 63598 5l Al o
SIS Sod Sjle &l o > (B)ISS 4 )P IS Jo
) agome adsio a8 51y (S ()15 Jolse slaaidly ol

W] gloptio 51 ST b S (o83 Gl j o pbbew drwryd 9 i) 51 g0 (Glosil0 i)y [Rad g J5,5° sgualo 450

gl Jlo 9 485 IS5 Jlo s)low £95 e pasedl pis
J5aldg SOLan ]y 3 gl 4yl Sl (s jlinliog
- led )l )9S (SOL e

= b etz S s ppdie cnl b e sl essy ol ]
23 3 395 (ol by JUS 5 LSl 21 3929 > (NS
SLib SIS 5 8 JtalS s SVl ay 85 oszen
8ly 5 Jlo pise  oolaBl saoly slaculd 5 )35 (56
O (b o IS S )l (el Bl (4 55 Sl
oLSuly canaly 1> Cumgyme g 4 o (10l 5 sel> AWole i
cale 2l ol ol 45 i sl pllss ol (dly (slog
(V)58 iy VBT (g Ay

o329 oLSule slaidl )5 (BUS] dsgocmaj plgis 4 (IS (5)lasC,
g Sl 03l plaidl 355 & s zike b L o 1)
Sl otal oy (I ()10l dnsgs po3) sl 0325 glonl S5
oo laiBl g dad (o ol &S sl (aly (IMS] g,laSL (VY)
&S 048 o sk o1y sl aslh il Gaa o (058 4 LS
SHOY) s Jlos |y gl jgale a0l Lo SOL Legl abaly 4,
e glsS e SOl Calo 3 N B clad dgo oy et
o)Ll il g )y o §) Conns olazel o b o Teilio
(W),

SLe (595 mrocl 3 Fgei) plyis & T I gl 655 car
s ool & Gloj clao sllacl g cund pleal pae by pléol by o
Olsme & (IS 5,S09) &y 5 il oo (b5 5l @95 e erd
48 3Bl )9 sl oy ol I (b s 13 (ng (255
)8, delgh asgacme lan (Sl w3 GW] j9a> (s
el 5] a8 |

SN g s jlsilinl Cole)y pae ommon (SMSUe ¢ o)l o odnlin
03 Loy cand pLedl ogas 13 (6 el 0jp> > T gled >
23,5 (o (S il preal > GW] g9d9e (L Cumal el
o pledl o (65 e 5 (g5l el o] 30 ke
B (At Bl5 Ca aWole g (BB 2,555, 5l oalatul 03 (b
0329 45U 3)9e b 4y pld] Jgoudio cand Slusl 59508 Jlo
Ll

3, S5y 5 edlaiwl b il aS’ canl (pl 54 0 oo &S lduog
— S 1 fge slayiie Copde bl ) sy Slosanal (IS
oS gy elel &8 SOl e (2305 pydiow a9 (605
o M slasyS Car 2905 3B Ao (anas) lasd
5 nd pledl pas b plesl bgyje (slaspSmmenad 13 (Sgein) olyis
dmes 0l ) @ors cae ol anes ol & Sloj cdpe (sllas]
1S bl Sl ol 4 ol San b ol raggy )3 1S
a2 5 2aliS Pl (25 (b iyt dsgi 5 3bml p g sl yite
25,8 IS S ) i alasly ol 3 BN Lelge



W] $loyiio 5 ST b S (o8 Gl j oy bhew drwry 9 ] 1 g0 (§l0sukl0 iy (S0 9 3555 jpuaio 450

oinled du olsal (6)lA50S sl daie ) g Lo daie ¥ Jodo )

ol o3y

S dnagi 5 3900 4 &5 1) oladlgio g S o Sl Ly,

I ot o (iS5 y9m0 g nlply 1S (0 oSS ) 5l
Cawlndlgio S0 9 (il 42)LSe

LB 5, 13505 1) Jgus

s
g b s Glss =)

anje dely Gl - Y

38 ogry ol Jols pae =¥

2 il
ad Jlo gl €8l g Coods o JilS g Jolss pas

E=

Sygee dgie

Sl 3] 4 a0y rals

o2 G g 5 4 g lals
abluie Oloss &)l 4 a> g ials
gl g (1 25)) 4 g JtalS
3 4 a2g lals

Gl by g gjlw dlazel @ axg ials
Sy Clgtne sline 4 dag Jald
bald Sk 5 Slgpe 4 2297 20l
Cadlad e & 4295 lalS

S35 9 S Lo & a5 ShnlS

A o 53 Slojlo GUST gl ()] 4 sl 4l

Lﬁ‘ 03 o u‘» )a.c u\/yam
IT Golayls) coiS cél

SOb @Y gase s il

e s

Ol golazdl alb — diy5n porde 4 (25 o5
S g o (g)liel Sy 4 a2y oS

ol g 9 Slop IS i e
Obber oh 5 CSLo S (19 Cpasid
Ok OB Co e )lae g (pasul Clalllas ¢l maw

0850 e slizpasid die 425 B
Yl b g ol jlow (Jod 458 (:Ske

Aend o (g 9 (Sl cunlil oS

9 @l plo)las

Sl @l glo)lis

ool ol 5 (o2l (slmoles (slmylé

olbyiie ALl cuoyd (sl (555 5 bn)li3)

S5 Sy gl s i gl )id) oo

SISOl o g S bl i 55 cawliol byl s

ceoliols (sl ayg) 5 ajlid) o)l

by Lalyd

s 4

21y Jo el g adbs Sla )3 ot 3L pas
g oMo (BT 5 canydl Lulos g aililjl 7 )b pue
oYM

oyl

5Ll b g olousl 5 cunliol clolidl

‘_9)4.@\ sl caoluw ‘_Jy P

eSS Gl Ul xS pis 9 25
yoSomo ui S asby glynl pas

Slosousi CutS (2 12!

BSC (o (adls Lol é ()i 5 guis 423
Sib o et SWlo g (o)liel o sl

bl 5 bk cuslial (sla 4y,

i, BSC alabr 3 el o lonlins lais
Shosior Slejle 93 sl )b g )l le Sleled!

W]

ko oS cunliol (sl 4y,

s e baylyd

AR

—

adls

AT

o8¢5

11€01 (1€ a)Lauds @asba Jlw «5)9ls g eglc )y FUAl aslilnd




adls

G009}

o8¢5

w

11€01 (1€ p)lauds s Jlw «5)9Ls g eolc )s GUAl aslibns

W] gloptio 51 ST b S (o83 Gl j o pbbew drwryd 9 i) 51 g0 (Glosil0 i)y [Rad g J5,5° sgualo 450

b asly copie o S5 o

Gulisl (b0l slo g,

i S S5 5 S sle ol
SIS sl (Syejer b G 5

an o o 5 s igh o €3l ol
S bl cuo b sl (3,55 5,3,

duad Cood8 g dog )l

o aily cunliol (gl 4y

S pasio sl 68 IS5 b by

P & G (2 JHS] 6,8 S8

ad pleal g Jlo pytins dauwgs

Axwgl g L5)—“§J'§-“’ 59_<J| W) fbol L;vl}wl d)IJgJS UAL»‘ 2
el 0333, i ) o)l ol (SO e it

b (o 0w drrgd g9 (5 8 S5 5931 1

s A0

pakimr sl

el St 1 3 M T L

[ PR IEW. EPR UV TERY [P

o s g 2
R T PR
At BEC gl 2T A b TR 8 S A -
[ PR ¥ NN L PP
LT g e Y i sy
CELESEARL 3 e [t b i =2
BT o plaihe i STy e ol -
[PRETEEETRTIR L)

e Bty e

RPN EUI FUI | E o PR I-URE FRL )

Crota ol 2l y
e e S5 3 4T gang Sl Ao

Sl BT e

TN I PP )
asly e ied 5 St

R T T E
wolle e el e st

T i y a3 T o pue el
kil F T L =
Pl

pecle e sily s geead ga-E-Y

AEs

B P [y

Ly galatf g ol cd S 2 o
AL

b e | TgF pae S¥oY
pleal 5 e a=id
. ks Pz 3 a@s g T

anl

akai dogdane &l
Ty i sl pas Tk
=

el Tl lmngt

FECRE TP T P i 2

LR S il e O I RO 5 S

AT e e 8 P, S b -
AL i, STy gk =

42T et g e -

r 3

S Ja pas gy dlyhe
s a b oy RIS )
ER QO S
abiagey nlss Bl sss T

s e 3

P

R T
[CCTSTRENEE TRV B
AT s s ST kasky -f
PEEEIE I FRERCE PR P

FELEEME TR (R EPT
e e
g Amgs SRl -Hat

e I e e at It L]
e Celpler doen i gd RIS
I e
(ZeMat lors & doe g5 SR A

JERT PP TERF IEPPIPEC L e ]
P =

(5T B pmrt il 1

il il 2
It Slad i Cap i N Y
e 3 ez g Y

[

s e 5L a3 43 P Az gl =T
LEraEy . il il 4y ged ol 1T
[ ORI Y - T LN P LS

[FE-RUTNPRIC o PR [ eI S PR
e Cpeay Sl T O et KK

I Cagaie Coplge g gocmd Cololldae . 238 e ST-E

ey

I S A= N I R g .

P P P I BT -
sl i 3 s sl gt S s =F

ST Sy o Ml s b Bl T S

g il 0o Juols oS i (5651 9 09k Jo 1) 0,5

licl sladng) o Loyl dajlis yole imgl gl (el
b asdly ol il o dumd o sial g Cendlo o Joles il jlus die
g 4l y (5SSl o Syl oled (S Bl gy & &S g
ML Caio o (S)Ua 5 olad ¢ (g g2l i85 Coenl
—= el g CadS o S pmeal Ol Limgh S rien
I3 o)lsl 550 o sy cuodas g (imsl Slses b apalge cuwliol
~ ol u_m.m‘ 2 oS L,’.»Lm&m”.s CJLJ u.;Lu' 2 .,\.o|9.o & aS odld

VY 9 Vo) 05y 1)l 48T SSL g (Jbo sbdpiinw 30 (55

YyvYy

o

3 adgie VN CIB o adgl a0 5,00 (60 5 b (5158 ol
g il 5 Pl pas pole agh )3 . 29 parde YA+ (e
Losiine &S 0l LS5 1) (gyom0 A durds Jlo ] bl g oM
o 3 3 lajl GHET o 2] & sl 8l Ve
9 St 1Sy cmliol o pie (( SO OV gase coiS il
smasid cusliol oS 5 dad Jotme (5 canlicl slo &)loe
L bl ol cdplyee 80 o bulyd lgis 4 dnd o G
Wl (Sl Slojle M]3 Ji 2 &S olaing
OB 8 laingh b mmen (15VF) el gund 53 45T
(VA 9 3Y) sl gunads 15,5 ST SO 23L 50 SSb o e



W] $loyiio 5 ST b S (o8 Gl j oy bhew drwry 9 ] 1 g0 (§l0sukl0 iy (S0 9 3555 jpuaio 450

SIS sl i)l ainl <8l b (23 (b pyiis dom
Oload &ll g (e SN 9 )15 & dagh (ral)amd 0 > Slojlo
5 silwslaiel g 4y ang pials bl 55 5wl
Y gane CpiS 8l Cudlicd g g piacgine (il
cliel sl lae g Casid § Sy canliol Copdo (S
sl dnd Jgmo (6,

s e 3o, 8L slaogus g skaidl oges baylyl (LS > plpls
L sl (b (230b5 eyt oy 53 (oo s B Sl (o 3
o o SISOl LSl ()l o ppe a4 (3Ll pgle S >
Ao o o ol Vs 31 a8 canl 035 e8> (g0 IS o
SISl 8 0)lal g by ¢ BT (298 S 2 2 Gl &
blio glp cwl (2l (b pllas )5 (ST Jgol 4 v g5 5 (SN
5 ozl 5 plSoxtal ¢ antel Sl o i 5 Jlo cslo e b
dge 42 ST (B () SSL (S)lems - 2bloo b ptieculs) (]38
23 o) e (Il 4 e e it JSS ) Lol Gl poore
P9 (Sb

—ojg> 5 usliol (sladg) g bn)ld) dajlid ol Lt glis (yioeen
Wl Sk (2 0l ot jlodize) ()5 5 LA (9> sla
P Slg e o Slogeal CasS (2 sl 2l 5 CulsS (2 xS el
5L 8,36 Ll oyl

SH>1 Sy das>de
Slisl BT cols) (ol Cdyw g omen (NS Slegsge

S4B 318 42 5dy90 pols gl )3 e g AN

4ol o319
1. Capital market aloy 3L
2. Economical development oUaid] dangs
3. Financial system S pllas
4. Risk management Sy Cy e
5. Banking industry &Sl Canio
6. Prosperity of the economy sladl 348
7. Banking system health Sl pllas oMo
8. Gross production oAl g
9. Organizational syndrome Slosles pydies
10. Ethical banking AW 5Ly
11. Ethical factors S sls ailge
12. Trust clis
13. Ethical orientation S (655
14. Professional ethics &l 4y 3

15. Banking loss syndrome SSSb 2 b pydiw

References

1. Ahmadian A, Heidari H. (2013). Impact of
macroeconomic conditions on banks and losses of

AR

COpE g Sl agh 3 iagh (B L gueed (pizen
Loy Co e 3 Gl « (T)elils 5 byl calial (slaays,
Obs o €l Ly (add ¢ (VF) casliol (5500 (slaarg, (F)
Sl oo b (a8 g LB, ¢ (VF) i o Jlo g Sl
il g e olisS el sl g dgie 93 o (VO) (LS
il odds S5 Faldlie bylyd olgie 4 o
s ) S IS sla e il g 5 alid 2 5
3 Moyt A 5 i &y ol OS] (658 ISl
SO (23 0bj 5 Sk s pae sl el plaie 4 anmd plodl
Lol 0445 3L
SOl (20 Gl e LSl GiagR sla 4Bl (ell
P39 (o Sy

bwly ol 33 9525 )58 425 390 Slojlo 3] sl 55
M odas Clegisge 3l SO Jbo o Oy (il Blads
Dy o Ay oge L ¢ (SSb pllas jd &S

S (Gilla g 2laB ¢ (9> @l i Coenl 4 25
1lgs o S (g ¢ el )l ()5 (sl o JSUS g (5, ASCL
oo o9y g (S pllas 3 (I dwlio I 6 )k s5l>
poxizw Sbml 4 e &S 1) g SHolae (B (391 (HSlgd oLy
18y anlgd 09 (oo (SSL (20 0L
cwlio Loy aslgn 4 ST LS 5 cwlio Copio Slswl ™

S pldas o oYU coeanl j1 S Mssl oo Ologoal

dLm uwfl)ﬁd_wr}u_sl ("S"L" U»L»‘);. 451)% Cwl )|>)5'>)3
O e Ps 9 cudlad pae wal ST ol pse Gl g 03y cudy
Canla S ol JYs 5 w plus

aeljly obj)l e Jlo slo Sygo cudlad g8l IS ooy M
slails Giw 3l de SSb o ,Sles p pusno @)llas 5« SSb sl
3 olsebol ( ( SSL o e jo puss bl (S (20 b ials
JLs Jitue o plus bawgs osis 1)) Jbo sla &g coo
o 03 Ol g by ple ()ISSL (3890 sl (Bg) 05
Sl 313 5 diedid aslyy S Gayb 5l (SO pi 4 (golae]
ColsS Cus g 0l (il pllo b SOb coiy (ol 4 b cl
Wb dgup0 dlo yuo

S Aoyl
pr¥icw dagi g3l Sge (Sl yie gy ySb> Gaiod Sl San
g i sh dald G i g b ol GBI ( Sb ol pas
(B L) potiw dawgi (g2 (aladaln A5 o2y (b Jol pas
Cwd 4o (":JLJ U")L‘J‘ » cudld .\m|9> o]).o.tb LY) ‘) w FLCD‘ 9 L;H.‘c»
5 L Jols pae oyl 3529 4 e Lyl pols hagly ol

AT

adls

o8¢5

w

11€01 (1€ a)Lauds @asba Jlw «5)9ls g eglc )y FUAl aslilnd



adls

ihag))

o8¢5

11€01 (1€ p)lauds s Jlw «5)9Ls g eolc )s GUAl aslibns

Journal of Value and Behavioral Accounting; 1(1):
53-76. (In Persian).

15. Alizadeh R, GHolami H, Jahed MA. (2019).
Business ethics as a paradigm of banking crime
prevention. Ethics in Science and Technolgy; 14(5).

(In Persian).

16. Sadighi N, Mohammad-Davudi AH,
Ghorbanhoseini M, Amini-Sabegh Z. (2020).
Identify and rank ethical components in the

electronic banking industry. Ethics in Science and
Technology; 15(2). (In Persian).

17.Bahrami HR. (2013). Investigating the factors
affecting the continuation of losses of bank
branches. Expert Report; 2: 95-96. (In Persian).

18. Alipour Shirsavar H, Gilaninia S, Mohammadi
Almani A. (2012). A Study of factors influencing
positive word of mouth in the Iranian banking
industry. Middle-East Journal of Scientific
Research; 11(2), 454-460.

19.Elsun M. (2012). Examining the legal authority of
the banking regulatory body. Money and
Economics; 9: 147-177. (In Persian).

20. Fadaee-Nejad ME, Sadeghi SJ, Banaeian H. (2011).
Designing a decision support system for banking
management from the perspective of equipping
resources (Agricultural Bank case study). IT
management; 6. (In Persian).

21.Khalili M. (2005). Credit risk management by
applying decision models. Economic Research
Journal; 5(1): 183-212. (In Persian).

22. Asgharizadeh E, Amin F. (2005). Increase the
efficiency of banking services by prioritizing
customers. Economic Policies and rResearch;
13(36). (In Persian).

23. General Management of sSupervision of Banks and
Credit Institutions. (2004). Effective measures to
manage and monitor operational risk. Available at:
file:///C:/Users/Takta/AppData/Local/Temp/4-
Oprational%20risk.pdf. Accessed: 8 Aug 2020

24. Taghizadeh M, Chirani E. (2014). The relationship
between managers' emotional intelligence and
financial performance of bank branches in Guilan
province. Tehran: International Conference on
Business Development and Excellence.

25. Toulabi Z, Mohammadi E, Khodadaian B. (2019).
Provide a model for understanding the mistreatment
costs of bank branch employees. Journal of
Management  Studies  (Improvement  and
Transformation); 28(94): 9-38. (In Persian).

Yye

W] gloptio 51 ST b S (o83 Gl j o pbbew drwryd 9 i) 51 g0 (Glosil0 i)y [Rad g J5,5° sgualo 450

banks. Monetary-Banking Research; 12: 71-99. (In
Persian).

2. Hoseini —Dolatabadi SM. (2015). The nature of the
bank and its implications for Islamic banking
studies. Journals of Islamic Economics Studies;
8(2): 173-198. (In Persian).

3. Zalbagi-Darestani H. (2014). Factors affecting the
stability of the banking network. Monetary-Banking
Research; 7(20): 307-327. (In Persian).

4. Dadgar Y. (2016). Feasibility study of interest-free
banking modeling based on the theory of middle
financial rationality. Journal of Islamic Economics
and Banking; 16: 203-230. (In Persian).

5. Roghanian P, Rasli A, Gheysari H. (2012).
Productivity through effectiveness and efficiency in
the banking industry. Social and Behavioral
Sciences; 40: 550-556.

6. Paradi JC, Rouatt S, Zhu H. (2011). Two-stage
evaluation of bank, branch efficiency using data
envelopment analysis. Omega: 39(1), 99-1009.

7. Azizi A. (2018). Financial crises and the reasons for
the relative financial stability of Islamic banking at
the international level. Legal Scientific Quarterly of
Qanun Yar; 2(5): 1-16. (In Persian).

8. Budlaee H, Kooshki-Jahromi A, Satarinasab R.
(2011). Organizational learning and trust, mediating
links between psychological empowerment and
organizational commitment. Management and
Development Process; 75: 68-93. (In Persian).

9. Akbarian R, Rafiee H. (2007). Islamic banking:
theoretical, practical challenges and solutions.
Islamic Economy; 7(26): 97-118. (In Persian).

10. Dianati Z, Manteghi K, Ali-Esfahani Y. (2018). The
effect of bank type on corporate social
responsibility reporting ethical approach. Ethics in
Science and Technology; 13(1). (In Persian).

11. Mousavi-Jahromi Y, Faezy SM. (2016). The
position of ethics in banking: A comparative study
of ethical banking with Islamic banking. Tehran:
International Conference on Islamic Banking and
Finance, Tarbiat Modares University.

12. Valerio C. (2011). Banking on ethics. Italy: CRBM
-Campagna per la Riforma Della Banca Mondiale.

13.Khosravineja R, Bahrami M, Barati M. (2018).
Analyzing the correlation between relationship
marketing and brand equity of bank: the moderating
role of business ethics. Ethics in Science and
Technology; 13 (1):116-12. (In Persia).

14.Rahmani H. (2016). Investigating the impact of
professional ethics on organizational performance.


file:///C:/Users/Takta/AppData/Local/Temp/4-Oprational%20risk.pdf
file:///C:/Users/Takta/AppData/Local/Temp/4-Oprational%20risk.pdf

