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12. Inside Process ldea

13. Learning and Grow ldea
14. Market share

15. Quality management

B awls oEan
&S50k g by o5y

3 ot
CosS Sy ko

References

1. Nasiripour A, Gohari MR, Nafisi A. (2010).
Branding relationships and performance indicators.
Health Management; 2(13): 23-30. (In Persian).

2. Fazel A, Kamalian AR, Herandi A. (2017).
Relationship  between ethical branding and
increasing of corporate reputation. Ethics in Science
& Technology; 12(1): 31-40. (In Persian).

3. Ghanbari S, Ardalan MR, Beheshtirad R,
Soltanzadeh V. (2015). University staff members'
ethics and relationship with quality in high
education. Ethics in Science & Technolog; 10(2):
39-49. (In Persian).

4. Abzari M, Yazdanshenas M. (2006). Labor
responsibility and ethics in modern quality
management. Culture of Management; 5(15): 5-44.
(In Persian).

5. Mottaghi H, Rabbani M.(2007). How to improve
the quality of the product using the Test Design
Technique (DOE) (Case study on mgo-c brick in
the Pars Refractory Products Company). Lecturer in
Human Sciences; 11(55): 161-179. (In Persian).

6. Feiz MR. (2010). Evaluation of service quality
using the SERVQUAL method. Management
Quarterly; 8(21): 1-18. (In Persian).

7. Smadi A, Eskandari S. (2011). Investigating the
effect of service quality on customer satisfaction of
Tuyserkan city banks based on SERVQUAL model.
Management Quarterly; 8(21): 23-38. (In Persian).

8. Ghasemzadeh A, Zavvar T, Mahdioon R, Rezaee A.
(2014). The relationship of professional ethics with
social responsibility and individual responsiveness:
The role of the mediator of serving culture. Ethics
in Science & Technology; 9(2): 1-8. (In Persian).

9. Seligman M. (1998). What is the good life?
American Psychology Assocaition; 29 (1): 16-17.
10.EIlmi M. (2008). Ethics in the trade. Tehran:
Commercial ~ Publishing  Company.P.93. (In

Persian).

11.Bhote K. (1992). Design of experiment offers
powerful tools for quality improvement. National
Journal of Productivity; 11(2): 231 -238.

12.Hamzeh poor M, Mohammadi R, Hoseynifar H.
(2012). Investigating the relationship between
qualities of service: Customer satisfaction and
banking performance in profit and loss. Islamic
Finance Research; 2(3): 99-114. (In Persian).

13. Muin al-Din M, Sadeghi GH, Arab Salehi M.
(2013). The relationship of social responsibility
with the performance of companies accepted in
Tehran Stock Exchange. Quarterly Journal of

s Py Sy sl wree o3l (395 (0] S 8y 3 Slee
0jgynl S o L] QT)J Iy oot i LBy plys 4S50
pae il b Wl o bylojle 3 Slas a4y bgypo ol jl iy
o=l il ecdy g o ol 5l (S il plejles 3 LI 4 aa g
Wasd Syd lod 3 S ¢ Jguame oS 4 dogl Ol
g 2l plojlo o Ghlel 5 (slanl el (slota] Clgiune
a8 Glojlo 3)Slas 350 p Klg e (398 3)l90 p lolys
Gdiws)  Limgiy sladsl & dsei b g wlol oply abl acil
obedl gl el 3ySdas g (S (g5l lis 5 b selal
adasly Slojlus 5y, Slos 5 BUST (g5l Lis g pU oy a5 coily
Oloslo 3,Slas oty 5 (ial38l Crgo Llg o (il 9 3yl 3959 slolize
SUS o ygmme 4l 1 bl (ST ciS olgs o bl oplp 23,5
oloilw 3 005 clainl o (SIS JLd) daups 4 yoie ALS s do5
cplpl ey o il 1) clojle p3 Jad 5 Shee 31,5 g o
o glojlw OUSH pgas (imed 5 Olpde Gl jl Gl 4295 po3)

S shatase
&b colel (BUST ol woslitnl 3y50 b (Bymo b idghs cpl )
ol 0ad 03 )05 pytome LT (e sgine (3> il 9 (ale
o delidunyp oSS ey B e lie lllazl 5 ol ien
48 Wb Mo o ,Kiimggy g cpl 4 B Cusl ons a5 s
" s 9 eSS GBS S ke L doliin 5 gl plos
bes g )by cilel ulgs g Jgol culey g pb 55 (g 95

g

Sl Ml
ol imgh ol gl 3 a8 lo)S )b (o 09,5 (LS,
D935 o0 (51948 diloweus Ll 03505 (5L )

4ol o3lg
1. Commercial Brand &)l ol pb
2. Ethics Branding W g5le lidg pU
3. Professional Ethics b s
4. Ethical Marketing S obylL
5. Organizational performance Slojlo 3,8les
6. Product Quality Jyame cuisS
7. Service Quality CHIEREN X 4
8. Social responsibility sl Clgtun
9. Based on Balanced Scorecard ilgte il )8
10. Financial ldea S o
11. Customer Idea & o oSy

3 Ao

109q (W o)Laids @330 Jw «5)965 § eole )s GUA) aslibns



Hlojlws Slas g U] Gjlw Lt g pU dltl) o9y S0 g I/ sy sbgeo 553

employees'  performance. Human  Resource Empirical Accounting Research; 3(1): 1-20. (In
Management Research; 9(2): 69-92. (In Persian). Persian).

14. Eghbali R, Hamedi M, Hashemi F. (2017). Effect of

physical characteristics of work environment on

w

1199 0 o)ladd (@a3)b Jbw «5)ld g eolc ) FUAI asllins




