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. Marketing
. Market orientation
. Social responsibility
. Responsibility
. Customer satisfaction
. Employee commitment
. Digital technologies
. Social media
. Brand loyalty

<blib

bt

DN P
Endy Celgus
o (Nl
BESLES

Jlows sla sl 8
=izl sl 4l
By 4 bl

O© 00 N O O b W N -

Y+

(AU algo o i ) Lo Colyions 5 33 50 5381005 35503, bt S 53 st 08 ks 3 sy Gl pob 1353

SIV) 23l oo gl Caglgl 9 28l (oo (Sle i (SF/AA

[\

2 5 et SIB1 s 5l osal s 4 s oll 2 pian

wlpe g o) (G culps B (25 L lajeite s

aw ) Maen sl eS8 clanl Cdgtus 9 3, Slas 3kl

il b odel Cowd 4 ol il oo )b xe P<O/O5 (g)ls e

sl cdgine p LISl Cuenl p & Gl Singh (S gl

LYY=Y) 13l o guuads 5,15 15T

S Hlie 2,8l LS 5 g i Baod sla Cadgdone () yioge dlen ]

Camd (1S Sl 0303 (4)9l3)5 (sl gy Cans Al ye )3 0uiS

ok B35 )3 o 4 (o3l 3l e Lt lSel g ool (S5 Ly 0l

2 S8 sl el la Uy Sl ialpl o 4o A )3 o2

@l & 2y b g Sl gl 8wl sty siegh ol

25 (o obe pj 52 Chleddn gk

JU ogh 4 335 (o0 el o lo <S50 lpse 4 —
Wloy g ooy bl bl sl g2y 4l g sl (Dbls))
Il Plog 5 (ulids oo (lellbl (lo s ¢ 202> sl
Sl &858 yig 3Sles cage il () 1L asly (LU
W3)5 day

S xS anlyd slml cas calie 4339 30,5 o St —
2lie 3 odlazul T Jlo wlio o e ()5 Ao I Sluiy
ialed g5 3 Sles (13,5 yiag Caz ) canlie

Sl i g (Kind Pluw Wile (oo (Shy 235 (o0 iy —
sl (Shy b cwle dlyme dbnl (gbyiie Blis (s e
o wily bulyy s yitie 5By 5 Culd) (olbyide (smased
38es Gl Caa 53 pide (b g S lyide b
35 oo dag (sl < 1

(2Bl s by 005 o ol dew o cS b Glpie 4 —
2 gl gl S5 5 pmass Bl sl (52 sl
Fe 38des cage b aims (BIEH Slejle g (03,8 v
Higd dogy slo &5y

Wl Glpde slo (Shy @ den lo <555 095 e dpidy —
Sy 9 Gy Sllasil g (il o sl 5 b o3l s
03 )15 g 300 ) b 1 s dy

bulps e Ll B 53 o osel cawd & Jolse 1 om0 —
B > g gan dib oISl oS dblie kylyd (gl e
Gk 290 el yob & Sl (o w3)S Bl 4Ly S
255 Cygo pogad nl 3 el s g 48515

S 5

Lo oge s daan)yd 5l oolitul b 35 4 Copie cygles g v (Sio
Gk 3l o)l (S5l oS sy & cupte slo ST b ylis



(S adlgo S lpie ) oeloin] Colpiimo 5 5090 1 558555 35509y b (2135 iU 55 i i e y30 19 SNk g (i) o polis 435

11. Currie WL, Parikh MA. (2006). Value creation in
web services: an integrative model. J Strateg Inf
Syst; 15(2):153-74.

12. Shareef MA, Mukerji B, Alryalat MAA, Wright A,
Dwivedi YK. (2018). Advertisements on Facebook:
identifying the persuasive elements in the
development of positive attitudes in consumers. J.
Retail. Consum. Serv.; 43: 258-268.

13.Sangi Noorpor A. (2018). The role of market
orientation in improving the financial performance
of travel agencies. Journal of Tourism Management
Studies; 43: 171-202. (In Persian).

14.Paseban M, Badri N. (2016). Investigating the

effects of market orientation and information

technology on the dynamics of marketing dynamics
and brand performance. Tehran: 2™ International

Conference on Accounting, Economics and

Financial Management. Shahrekord: Payame Noor

University. (In Persian).

Naseri S, Zahedfar K, Nouhpasand-Asil SM, Akbari

M. (2014). Investigating the effect of fascination

and website features on users' satisfaction and use

of social networks (Case study: Facebook). Journal
of Modern Marketing Research; 4(2): 95-110. (In

Persian).

16. Ahmadian D. (2019). Investigating the effect of
market orientation and its dimensions on the
performance of Pasargad insurance companies in
Tehran. Quarterly Journal of Accounting and
Management; 2(9): 40-48. (In Persian).

17.Rashidin S, Javed S, Jianthe W. (2018). Impact of
market  orientation and  corporate  social
responsibility on organizational performance of
companies. Journal of Internet Banking and
Commerce.

18.Brik AB, Rettab B, Mellahi K. (2011) Market
orientation, corporate social responsibility, and
business performance. Journal of Business Ethics;
99(3): 307-324.

19. Riliang Q. (2009). The impact of market orientation
and corporate social responsibility on firm
performance: Evidence from China. Asia Pacific
Journal of Marketing and Logistics; 21(4): 570-582.

20. Kiessling T, Isaksson L, Yasar B. (2016). Market
orientation and CSR: Performance implications.
Journal of Business Ethics; 137(2): 269-284.

21. Mokhtarpour H, Mohebi S, Nahavandi B. (2020).
Presenting a new model of market orientation with
an emphasis on ethical implications (Case study of
Ramak Dairy Products Company). Ethics in Science
and Technology; 15:132-140. (In Persian).

22.Jensen JB, Quinn DP, Weymouth S. (2017).
Winners and losers in international trade: The
effects on US presidential voting. International
Organization; 71(3): 423-457.

15.

)oY

10. Personality characteristics e b St
11. Modern technology e (5599
12. Customer features Sy sl (St
13. Insurance companies dow slo S b
14. Financial resource management

b mlio Copie
15. Risk taking Sy Sy
References

1. Liu G, Eng TY, Takeda S. (2015). An investigation
of marketing capabilities and social enterprise
performance in the UK and Japan. Entrepreneurship
Theory and Practice; 39(2): 267-298.

2. Morgan NA, Vorhies DW, Mason CH. (2009).
Market orientation, marketing capabilities, and firm
performance. Strategic Management Journal; 30(8):
909-920.

3. Murray J, Gao G, Kotabe M. (2011). Market
orientation and performance of export ventures: The
process through marketing capabilities and
competitive advantages. Journal of the Academy of
Marketing Science; 39(2): 252-269.

4. Lamore PR, Berkowitz D, Farrington PA. (2013).
Proactive/responsive  market  orientation and
marketing - Research and development integration.
Journal of Product Innovation Management; 30(4):
695-711.

5. Mahmoud AM, Blankson C, Hinson RE. (2017).
Market  orientation and  corporate  social
responsibility: towards an integrated conceptual
framework. International Journal of Corporate
Social Responsibility; 2(9).

6. Cooney K. (2011). An exploratory study of social
purpose business models in the United States.
Nonprofit and Voluntary Sector Quarterly; 40(1):
185-196.

7. Haji-Mohammadloo Hajiha Z. (2020).
Relationship between ethical climate, social
responsibility and earnings management. Ethics in
Science and Technology; 15(2):100-107. (In
Persian).

8. Mohajeran B, Ghaleei A, Shojakhani A, Ashrafi F.
(2021). Relationship between work ethics with
social responsibility and organizational
commitment. Ethics in Science and Technology;
15(4):138-146. (In Persian).

9. Jalilvand MR. (2017). The effect of innovativeness

and customer-oriented systems on performance in

the hotel industry of Iran. Journal of Science and

Technology Policy Management; 8(1): 43-61.

Herhausen D, Kleinkercher K, Verhoef PC, Emrich

O, Rudolph T. (2019). Loyalty formation for

different customer journey segments. Journal of

Retailing.

B,

10.

Ao

11€00 o€ a)lauds @a31lD Jlw «5)9Lé g eolc )s JUAI asllosd



