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5. Ethical Climate PERIES N
6. Leader-follower 9ym = )
7. Customer-Oriented Sale &bl )3 (opute g,
8. Ethical-Oriented Values e 5B
9. Social Exchange slein] Aol
10.Job Stress b oyl
11.Psychological Support SSls g,
12.Mutual Trust Do sloel
13.Role Ambiguity o plegl
14.Ethical Expectations M )

15.Customer-Oriented Culture 1570 (6 e iy
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