[ Downloaded from ethicgournal.ir on 2025-12-12 ]

[ DOR: 20.1001.1.22517634.1397.13.2.14.8 ]

1397 2 a)lo.«:; DD s J’.Ml 4‘5)5@5 ra}LC L dm/ dolibad

(g5 Wlio)
Cald ) ol i [ i i gl 9 SIS (5 30 ) sty Jukxd
(SIA0 s yuiwo 9 (i
f o el & S b 55
Ol ! Olmiud s () yas g olRL1S Slaidl 9 (513 pale SUSLIS ( Jmo < oo 0957 1

Ol (O a8 6395 ol OIEENS (& 3llus § SLaiB! SUKES (g o 09 7 .2
(95/12/3: 5 3, s 950906 1, & 6)

o

o)yl S Jae (LS L oyl sly odybjl slaanliy lgieds wlg o (IMS] sla 155l 5 jlie 3MS] (6 pun) (0
5 Jad il (S colsy (oulie i wyp pudls idgis Baa )b (Siuo Lagloils o Jle o pie pllas 4 s 4 (SN
Dy ad oyl o (S 5y (g by )3 (5)lecs ke

ol (g pl (slel dnoly .l (St 45 51 5 oy dmodly (5 yslzen 090 blod 5l g (63,18 ban Ll I 5ais ol :0‘39)
S 4905 09 d L 48 wib o lo)S il (simio sl b 1 I3 ol dise) jd Jd xio slaasly (59,8 LSS a5 448
28l gladolituny Sl imgs sloyite (98 Sllas (sl LS )18 )y 2050 5 Bl igad gt 5 230 glatib Bolas
o9l e ey )18 ol 3,50 $ligyS Gl cups ok i bl b 5 ohlicelo oBus 4 sbaul b sl g, a5 as oolizul
A ol ganl lole Jdow g (oyliblo &¥slae (ciloJse 5| ik (sladns

&S cwl ‘_‘,’| S S sl yuomad L5555l me g ko dlay IS 13 Cogize g (IMS] gy aS B i ieed (slaasdl assly
oles ] Jad oyl (EalS g (SME] (g pmy o bl 0 1) (ool (38 Ll e (o)l s s g Jais 5l S cols,

oyl ialS S ol il sas ) lwgie § Koo xio (slassly le_\n a5l ¢ yimgh slaabl 4 d g b :‘_;,.;4%:3

ol > (IM] 52 sl 4 gy 28 ol danls it 35 bg)b sy SIS a3Vl IS (g o yisbo Gl g i
Al dnsly 295

e 5975 5 5y5in Ly bLS | o sty 3,Skes SET o

Pl 3 NS5 1y 5y Seanlis wllanl g laaulgs
s (lj il bame 0z (1) ilos o o o
= DS os a4 (ol (gl o e oSl
= o) 098l (it 15U Aag b Sty b Jab ol

A Slojl ol Coppde dinej > Sladod slo S
2 lizal baslyy bayly 5 53 (I Plus (ols 55k 4,
ol e 9 (Stutly 9 08 BLod ) lojlas yusl o
BT syl g Lol )b oyl ol @ 3 ol

shoul @ Vru.aC.ir ;| SKog xSl SLis | Jghme o gs ™


https://dor.isc.ac/dor/20.1001.1.22517634.1397.13.2.14.8
http://ethicsjournal.ir/article-1-1112-en.html

[ Downloaded from ethicgournal.ir on 2025-12-12 ]

[ DOR: 20.1001.1.22517634.1397.13.2.14.8 ]

(85 i 5 i L, releo S i s gl 3 SYS iy Ay " o 3l 3 gyl 35

5 Ml (g my a8 il 151 (SLs anly S (e imen
5 (19) L oyl 2 f3o Jole (5 (538 sy llao Mo
ol o a8, 15 37 i ol 3 Jole 5 o
o o olpace 48 05k o0l By 8 oS olSin (16)
5 S8 it slazel s oy, coles 5l oxST gon
il Lol (JLS alan Mo oy (S0) LS oo 2]y (stangd
S (o0 4505 |y (6 a8 (i oyl A 53 g S S
Sy el 4y (B sy 48 olin 5 093l (1)
LS sl ) Jitue Slopanad 381 &y jlone ¢ NS (5 pm)
an Lol s S lie 3oy ) Jlto lsisd) a2l 25
35 sialgs a5 1) (i U pladl g 2 a5 3k Jless!
9b Ol oydey (b oyl sbml b woles 5 (18)

4 peailan (19) e JralS ]y i ol Wl oo
= i bl ) S il BYS] ey b o)l 5 i
o) A5 (o e g0y 4y IS s e
obles Baideyd aad o i &S Cul age 3ud lod
ol wale s (20) wien o e cols I SMS] (o,
ooyl G2l el oY slaylid) ( BT lyen) a5 S e
A3 e oy ) lie)lS (e

tan Lol el oglita LS (6 yiuie g b i s &8 b >
dog (Sl (S yidbe slojls (ygl 0 2 35 505 2 28T ey s
3o (s yio cadlllao oyl )3 (21) 5)ls (s pie byl Ly,
Coganl dipaj 3 0aidg )b Sl oS ()5 (05,1 K6 plgis 4
Oloilw y> GBS 5 Cudbge 4 o sl S s g3
R UM XU P S SRV SN I S e
2 &S Sl (393 g 3> 03 LS S (g pe (D98 e 5
pre ole plgiea 1) 15 b (B9 8 ¢S aidg b ol
Aoled oo deld 255 Cudbge yuuo )

AU QLSS )8y 2 815 oo 13 olpm) Sal 5 b 35
o 1) (5 (s b Sl o (5 ey a3Vl (22) 538,
e Lol 4 way o olis cliiss w5 st
50 lesls 3 P pmais e Sinjh S sl 3 Wl oe
e sytie ol 48 Sloj (ol 2 ogMle (23) 538,

alaly (24) 45l oylanigyiion 4 bled 55 olopm i

130

ol b 53 (3) canl ol ba lojles 43 3,Shas (5,505l
3o 5t T (I (o 28 4 (sl 0aj ar g
Moy by oye o)l 5 (Jad oyl (sleial L3,
dins 3 9290 DLl (s (B) el bl )3 Pl
e |l cyls, a5 amd e ol Ll 5 s 5!
olosle* (BT g2 31 SIS STl 5 e e Slne S
kS Ly ol Ly, b (B oy 513, (7) sl 55
. - 6
2 Jlite plyinl g syl oleiel (i "9y = 300y VU
(4) ol bls))
ol dn B ol (B8 e ( SW ) Jlosl L
4 B ag)8 il 353 (9,5 (slagyss ) (ewll sla 35))
3555 o )8 b 35 opl el cov cute yebay ol Jlexs]
T owte e s o
5L (sptin boyb g Casl (3Sas 295 155 4 <5 (6)
slazel sboul 4y (3B By 5 .(8) ams yl,8 4l cou | Lyl
8 . , :
Wlhie gomen Tylae IS (sl b))l oy b (s pida
S olabi)l plos) s phiculsine 5 cudlye ol Sl
(295 Lal LagT 55 (] ) S G 3l el (e
(9) sl
bLs)lagg jl (Sb e 9 62y b oo (0285 Clilllas
o il b))l aSh) A eidg b deed g (SMS] (5pm) (a0
Ml S aad o i Cladsg ol )l e
5 |y )83 yrin IS 4 WS e (e sl
lize 4 3l al)) IS eboay (1211.10) wims o 3 450
Jypasme S Byo (09,8 I 5115 sy )b caslas (B
Iy Sl (18) °elezn! abilo Slulputr aio el
b i S gy (gulos g a¥ole )8 > 4 (S
aS ool 5l el b {14) a5 )38 o (iales 4565, )
o ol oy 48 Slojls o o 4 (i bles QLSS
) 43 sl lojl 53 st (I & ol (B aig )l

R UL: Ty 4‘3


https://dor.isc.ac/dor/20.1001.1.22517634.1397.13.2.14.8
http://ethicsjournal.ir/article-1-1112-en.html

[ Downloaded from ethicgournal.ir on 2025-12-12 ]

[ DOR: 20.1001.1.22517634.1397.13.2.14.8 ]

1397 2 a)l.m'} DD s J’.Ml 4‘5)5“35 ra}LC L dm/ dolibad

S eyl 9 (5958 xSl syde (e bl
2, 3929

by S ol o 5l (S gl (la Gimgdy M 4 S
LS B8 o il QLSS i oyl ialS o BV
ol gl ysio (i joy 0l a U Oldllas jl o8 dlaas
Sy o= b 1) (oo gpuie b Jad 5l S eols,
ol 42930) astos, 8wy pp i (ol 5 (M
Ags g W (gymm) adail) sy b (o Ban
blgy (o L s ydie &yl (05)l Bl &y (Buidg 8
S iin e Jid 1 (S5 colisy (I (o) G Jilite
alllas 5l g 35 bl e sl (i oyl g (5l
o) Ojgody GBS (ogrde Jdo (3eS Slodl 2 65950 5
el ors olb 1

BT o5 Jo 1 8,5

)

b9y ool 2 g 035 (93,8 el Ban &y dar g L o )
ol )l anole sl (Stuar = o g5 51 ) plos
9 S255 La)ls g S 9,8 JUSHE (oles |y (B
R oo g S s 3 Bly (218 Canio > Jlb Lawgie
o iy o i A48 Ll Slaws oS simd o S oS
(Joiz 3 3yl Jloys e (Slyo jlade & d2gi b diged
5ylubinl Uas 1= a = %95 4luebl maw < Z2=1/96
s i sl 0139 5 )ame Gl 5el 5 0=0/05
55 55 Wiga3 by -l 00d drunloee o)l 230 (sl a5
S 2 i 9 Sl 0391 (o slabb (Bolad Gaiod (il
5 Ll a8 shicss s 4 g )lol Wiges > S s

131

by (IMSN i Jlosl ol 4y s i (0 (2 wsSae
Sor Sl s ymin L 98 plne ol 5 503
sl (N ey iy 5 ool 1 (25) 205 g b9 b
s oINSyt )b, &y B sy b b aimd ojle] wlals]
ol y 4 a ol liel8 Ll wwolys o anle
Oy Olics sia oyl 48) witees Lyl oldy 4 sieddMe
by (55M00 s ye & (5 by oled {2988 (o ogume (SN
(22) w50

Lo ot 2 3985 (sl ST (ygomen (Sl jl s )lo s yie
Jleinldgt jolate 4 1) sy @Blio 5 (3o oS willie
& ly 3 (26) 1S o il 0,8 (oo 3L (5598 g 0
LBy a8 GBASg 8 a8 amd oo Ui (20 dalg
13 (2) st | g o g y5S Jlainl b o)y 58]
S,y SO dloml 4 S was o i olibss woly
Lol g olyioe cdlio €855 ol 0 &8 (5o (e
{35 (6 paty b 5l 01 slom) cls S) sl o
LS SaS S8 S 25 ke yide oy 4 el
4S5, il etz Bl o 98 Al 4 g L (2)
G592 Olnte (ST (65 (sl ST (e (iste alai

D)l3 359 (59,8 S9585 5)Mes e

Ul gle «lel plyidie 3,3 4 paxio glajls (B)b ||

Lol ol o9l sly Bacsg s 38> colum (gl lojl
3l Jlos 4 ) Ll (15 )3 plaal el aomss 1o 45 598 0
byt i gotia SBLAE & 4255 b ol  ogMe (28)

35 aalgd 4o ) Qi o)l ok Sl a4y B3
sodlae Cgs o,STie (sl S by b 4 Mzl 305 (2)
4 paxie il o e Jlie Slyie ) (it § S )b o
oliaios (28) amd e 1alS 1) 15 )05 (s tto 59
ool g ole g ytdioe i oSe dall) G 5o (B
gl (a8 o sl (g, Mo (s o (sl lojles > i
Jlos 18 Sy iomen S (0 25 |y (608 A o)l
OBl A4S s o Ui S e 5 A3g )5 ]
L Sles GLSHE Glae 3 i (o pisl egylae (s ptiie

4S5 0,8 oy iy s xenl 31(28) ams e il


https://dor.isc.ac/dor/20.1001.1.22517634.1397.13.2.14.8
http://ethicsjournal.ir/article-1-1112-en.html

[ Downloaded from ethicgournal.ir on 2025-12-12 ]

[ DOR: 20.1001.1.22517634.1397.13.2.14.8 ]

(85 i 5 i L, releo S i s gl 3 SYS iy Ay " o 3l 3 gyl 35

aolidiw g 5l s 3o clmodly (6y9l on jolato
Aol 1l 0l )lie dolidinyy gy oyl ol 00 ool
o 5o s idio (31) i oyl (10) (B! 5y
) odg (33) J:.w )I L?’b wl.@) AALu...w))J 9 (32) 0“9)5
bl om Glp g oo Sape Cipod daadlidny 2l
=S5 2Ll g elsS Gl cuys il 5 Laaslitus
L LFL‘@‘ d._J?QJ K9y = Lﬁuy)i L)”‘ ol o0 odlaiwl
ko Sy gl 45 15 |zl Inaolitis y j1 S n SSi5
CJL».) uo_»o )2 Cowl o3lawl dy90 dl.ba AAL.MM»)J u’.’bb LY
(KS) Gogiseasl =g S5alyaS 30l (6555 51 ol
obed o392 Jlop J (St dmosls gajg (opp 1
el oael 2 0jlecd Jgan ) ol tcun] 5afi (gla ke
9y oS 5 2k sy Wl o ps 4 by @l
el 01 03> L5 3 ojleds Jgdn 0 KM (505 o | San
59 3:io5 sloans b (ygeil g osls Juloo g 4308 jglaie &
oalawl AMOS 3815 5 L (o)l ls SYolee (gjle Jbo 3,50,

] 045

01691, (slaodly Canogs c133,5 asuio (¢ lol daxels
93y doyd 1112 (o bsSeul 5 ,a5 230 oo 5l sl L
diged (SBld Cumor sl S plo ddg () Joyd 22/8

) 045 0313 uL‘“ 1 o)lmf) J9‘\? 3D Udgy

5SSy oy ST Jyss

(%) Syl 3 &y o
7 > "
23 5 e
1 <%

35 40-38 -
21 46>

29 ol

15 HRYICY

1 ;u:;)ls e
7 a3 i S

10 T 105 s

52 JL20610 ,, S
8 20 5 2

W puxio 3¢2 Jloys Cp KS (9031 gl 12 Jgao

P-Value 093l o)l

KS
0/088 1/249
0/125 L
0/0885 1/481
0/780 1/552

aigai 011 o puiio
230 EN
230 i ol
230 ot e
230 i oy



https://dor.isc.ac/dor/20.1001.1.22517634.1397.13.2.14.8
http://ethicsjournal.ir/article-1-1112-en.html

[ Downloaded from ethicgournal.ir on 2025-12-12 ]

[ DOR: 20.1001.1.22517634.1397.13.2.14.8 ]

1397 2 a)l.m'} DD s J’.Ml 4‘5)5“35 ra}LC L dm/ dolibad

a0 (6 puiio Jloys 29395 9 (2L 29y (ow) 13 S

. . 1 . y';
ool s gy S bl B Wl T e
KM ‘ abg) o
1.249
041 0.84 0/84 10-1 531
p =0/088 R
1177
0.40 081 0/82 20 -11 5 culs
p =0/125 D el
1.481
5 =0/085 0.40 0.82 0/81 22-21 e (6 yiia
1552 o
oo/ 780 057 0.90 0/92 26 -23 i oy
P e e I _. S pxie
e oyl (gilae Gpnie (i Cols, (S b, e Slodl pSile ag
1 0/75 3/45 RS
1 0/630 0/80 3/30 i ol
1 0/381 0/512 0/48 3/55 e s oie
1 -0/34 -0/57 -0/48 0/52 3/31 i oyl

@05 (5, w Jae (il s pas e 1D Joua

Chi-

RMSEA GFI  CFl NFI o oo oL
<0/10  0/90< 0/90< 0/90< <3 e Jome
00047  0/%0 0/  0/91 1/504 o S e

133


https://dor.isc.ac/dor/20.1001.1.22517634.1397.13.2.14.8
http://ethicsjournal.ir/article-1-1112-en.html

[ Downloaded from ethicgournal.ir on 2025-12-12 ]

[ DOR: 20.1001.1.22517634.1397.13.2.14.8 ]

(85 i 5 i L, releo S i s gl 3 SYS iy Ay " o 3l 3 gyl 35

0,5 50 0 )lsbiwl culys el o (gylidle Yolee aiids
e il Jeols ol wlawl y el aly drwgs 2 0lo
| JJ_A Al 09_4)’1 02D uL\u-) as 54850 d)b'&l.w
99 c]a;.u ).3 W u.u.’u,w.’ Lgl.b)w L;o‘.a.s 45 MDL;o Ul'““"
elyt YL e 3 g oo Sl g 03g; oline dioy>
i culsy py (IS gy b 4 bgrpe i 4 ppae
sl (O156) (s famcs e 1 i ks, 5 (0/88)

Nl olin b Y¥olas Jao a Sl an dng b asll jo
L igi sloard b (o dor ol oad anl imgsy
Soyp (line paw g (Slyu polie ol culps 5 eslazal
L Cawl 005 0303 u‘-’l~6 o)Ls.J} Jﬁ.\} 3O ey

apang L b aod (s 0 B ojled Joar bl
515 105 (0/01) g Jskies

sl

S

el ond ooy lis 4 ojlas Jgao 50 idgh (sla e
b Cald) g ot 6o (e gl (Sl yuiie (i
Joi )3 (Stsods Jilod gmlis 313 1) (10len jlade (o 108
oo, g (W gy e &S and 0 UL.»4 0, loud

)13 dgg (Stamen 0/01
Sha o295 5 gk (ogrde Je Bl g (2o celdl
Gy sl ol slaylime 9 (oo gy o b o po (Lol
sla ool dluog 4 0ud (oledjb Jae L»] &S cwl J“y» U"] &
425 L 5 b S o a0 1) Gimgly (oagtde Jhe (228
alisMo 5 o)l Jgan 5 aS SuSjly sla asls 4
yime Wojlo o balgy wyp g o3l o ol ool dala)
dss 3 Sujln gleaasio & pshailen . cusl Jod LB
sl Jso b U9 O.J.‘ s ol L) oo Hlis 5 0, loud

Dl olio (Bl (Baios gyl slo ;g

DR (Bans 8 (903l (S 4 16 Jgas

s,

Wb 0/88 -
w047 -
Wb -0/39 -
b -0/43 -
Wb 0/56 -

(0/88)" (-0/39) =-0/34

Ll 0rrs2 (0/47)" (-0/43) =-0/20
(0/88)" (0/56)" (-0/43) =-0/212

0/88
0747
-0/39
-0/43
0/56

b ol = (SN (5 ) 1
oMo (e = (BUS] (5pum) 2
b ol = i ol 3
i ol =gl (50 4
S)le s pie = Jad culs, 5

b il = Jad colsy = (B (g ymy

b oyl =6yl (g ptdie = (IMS (¢ pum) 6
ol =gl gy - dad colsy = M gy,

134


https://dor.isc.ac/dor/20.1001.1.22517634.1397.13.2.14.8
http://ethicsjournal.ir/article-1-1112-en.html

[ Downloaded from ethicgournal.ir on 2025-12-12 ]

[ DOR: 20.1001.1.22517634.1397.13.2.14.8 ]

1397 2 a)lmﬁ DD s J’.Ml 4‘5)5@5 ra}LC L d%/ dolibad

all al2 al3 ald als

164 152 149 /56

a1 /53

a2 /90

3M/51 o Gglay
a \_—/ /50
a23

/62 /88

/58

alé al7 al8 al9 a20
/51 /50 /55 /57 /57

4 -0/39
S /57
/58 s 0/56 I a24
149
= 163 .-
/69 147 -0/43 147
ar s fidia 026
166 \_/
a8
/55
a9 163 /56
156 a2l a22
ql0
3 )llw] cpedd Sl )d 4a850  oghbo Juo 2 0,155
5 ply—inl e (Bla il o men M) La ;) W)

03 slazel sl 4 yol cpl g Gl U1 50 1y (g pdy gt
Srhy S 4 52 03 Glo 403,50 xie (6 e
i Jlnl b B azdggh sl 5 I plejle 1 oS
295 dngs dy 45 (4) 15,8 o )13 35l ol 8L s
S (el ol )3 gl W)l 8 g (IMS]e (gla )3,
Co 1y gl willas g yitio g b 0gub Csl (S0 ol ol 5

(8) w25 )5 50
S colsy o e ol i gols paw aus 8 b byl 4o
230,13 352 e dlaly ol g (Jad oyl 5 i ]
o)l ohlSen 5 (aonl 35 s 4 Gl oo il ]
Olise Can¥l2gs Jad 101,86l colsy oS Slojlu jd a8 58
5 Lo 2 1 il el S ] i
Lol i 3, Slae 2900 9 CaBM & ol ol 5 i 365
952 CS b 3 503 (dladlllas (rizeen (36) 55 nlss S8

135

oo rl b (B gy dai]) adlllas 5l gl I B
glioo adiej 3 JLb ainio lassly (59,8 (LS s
ol dauly Ly ploS il Linto (oS o 5 lié
G5 Jgl b9 a0l 290 (glaagsyitio g Jid jl S
Jrop 3 Ji 51 G0 coloy p (SN s pm) L 5 S
slaasl b ass ool cul (0788 156 cops U) og9
adox jliwizman (934) A3l oo guuon ilies clo gl
I lasges (s dny &S (RS 4 (g o0 gued CligiS
g oS L)l 5 cS mlio 3,5 4 Jorde (Bundg )
6l sl 5| it cols, & 55 o)Ll wrl azsls
Speied g o> jl ) jl 6 VL gl & &8y (I

(35) 29550 ko g2 dypniy 5
9 W 5y (oS W3 (LS @l 93 4555 390 3

Al (ol ) 252y e dlaly g3 (59,8 (S)lde (s e


https://dor.isc.ac/dor/20.1001.1.22517634.1397.13.2.14.8
http://ethicsjournal.ir/article-1-1112-en.html

[ Downloaded from ethicgournal.ir on 2025-12-12 ]

[ DOR: 20.1001.1.22517634.1397.13.2.14.8 ]

(85 i 5 i L, releo S i s gl 3 SYS iy Ay " o 3l 3 gyl 35

ol 0y oolie (s ytiie g i 5l b ol lawly Lt
ol ol yKing; (29A1A2) wloals )15 (wyp 3590 abas
5 Jgmol wlowl 1 Slosonas o] 13 48 (o 349 15l 03,
5 plal JialS el Wigh 0 48,5 asuin (SMS] y0le8
5 pleel 48 Lol 51 (44) 295 oo ()18 (sl cunlis ) 53 5
Sl ooyl sl dy o () sl Cundge 13 2l
IS (55> g9 &S cudly ] (g o 358 o0 LS
Ay hals ) GUSH el e el lojle 4o

aS b Hlis gbdle GYole Jie IS ol cols yo
S5 e b oS WS obul |y (g Sl o (IWEN (52
pome g8 Sy (Jad cold) g (e s e (sl yuie
3l Sae a2 ST ol 39 BT ool (2alS" 4y
M2y p sl GHEN g Colao (men (oslhae sla Shg
(st oyl S )3 Wl g (Sloj Bn (S cul Lol il
S (orlio sl sy & 231 andly (18 (B9 )5 (LS,
L ggmame o dil oal3 ol b ol 5 (g)lae syt
(B 6y (et (2o )13 (ne (e &) d2y)
ooyl GBS L 9,8 (USS ad cals) 5 (gyldecs it
o gy 2 5T sla g3y 5 39 o Sl o] i
F5 9 Sy S 3 (B b 3] ] sl
Cln)lS g Sy Llabn ST elod il oy
D9 431y bawgie § Soe8

SHslw SYslas giloJse (35,84 g pobs addlas g5k
(oo lallas sl 48 Lol j1 a8 as b |y e
O plosl S o wal)b Cule gy sl |y syt cuo b
Fowr Om Do cnl 293 (o0 dnogi o ,Kiimg} 4
@l o 3 JLb bhwgio g So 55 sl €8 58 g3
5330 4 o ol et el bty sl 0 1] losS ol
ety eay el 13568 plogl sl b gl K05 (gla ylojle
o L5258 )15 55 50 sl ol 53 gy nl 358 (o0
Aol A 9 355 e ddlllas 3)90 sy oy ) oy S5

ebsly (SWI (5502 059> 5> Sy

136

2 sl d B QU b ol ool plas )l
(37) ol azals gl s ool LialS

o ol piie oS 2 (U5 o)k 4053 (o) S
ot i e 81 3l el i gl U it oy g 5
oorl 5 e Bl A i Sl 4 (B LBy 8 dees
ol 48,55 158 (wyp )50 (225 Dypo & g (Ji
oo 93 pl o ite dlaly o a0l (Sl daled S
aS 100l Ui guend (i diine oyl 3 .(38) el
e U5 aslade b)) G e (5 lhe s e
Aigoj 13 3990 ol ds angi L.(28) 5 Clxd oyl
Blaal b g aloladl HBass 8 i 4y Gglare Glwlus!
Slolus! g oy oyl 8y b a o]y gloa b g5u,a0by
Sloladl ol awl y plo & ag by glodd ow i
@l b Jleisl 4 (Baidg b calpl (38) aims o S
IS (oo (gl |y e sl 8] Sl I (286 Cgllae
il el Sl 3l i oyt a5

Sl ey dpaie a5 SBALSg 8 dad o oyl Salad (g oo
395 Ol puis 4 S i (g puis sl i 0)]
WS (ool 1) 293 g B diej Ba)b ) jl g Sagete
ol s o gl dige) 40 055 Slwlas] ass jo
TSI

= Caldy 4ol (i S8 30 iy 4558
Canico 3 Jlb bawgle § g8 s &858 5 (S e
4 g dimwly ol )3l ()ls e il )l olie
g o lid gl a5 5,8 0,031 (394041) cliios as
SIS 15 el 398 g 4 ol g Ll |y LSS o)l
Ob s g 03> Glis g 59y lojl (2)B oo 4
SIS e plojle sl b (2B

L (S gy LT 450 0 ol o B g o a0
Sl oo ylde e 5 b calo) glayiie 65 (xike
Canio p3 Jlb S 18 (99,8 (LS 3 1) (ad oy
Sams LS oS i slaS pd s aily ol
ooyl i8IS g2 g (g pumy 58T (s2gm0 lalllae
S Jlo ol b ewlosls 1,3 b 5)90 5 oo |, e


https://dor.isc.ac/dor/20.1001.1.22517634.1397.13.2.14.8
http://ethicsjournal.ir/article-1-1112-en.html

[ Downloaded from ethicgournal.ir on 2025-12-12 ]

[ DOR: 20.1001.1.22517634.1397.13.2.14.8 ]

1397 2 a)lm.(} DD s J’.Ml 4‘5)5@5 ra}LC L dm/ dolibad

5. Ethical Climate POTSes
6. Leader-follower Gy = )
7. Customer-Oriented Sale LS oy o9y
8. Ethical-Oriented Values e EMB
9. Socia Exchange sloin] bl
10.Job Stress b oyl
11.Psychological Support Bl g,
12.Mutud Trust Do sloce!
13.Role Ambiguity Uil plag]
14.Ethical Expectations S el e

15.Customer-Oriented Culture JYCIP IR I SIS

Reference

1. Jones E, Brown SP, Zoltners AA, Weitz BA. (2005).
The changing environment of selling and sales
management. Journal of Persona Selling & Sales
Management; 25(2): 105-111.

2. Ingram TN, Laforge RW, Schwepker CH.
(2011).Addressing job stress in the sales force. UK:
The Oxford Handbook of Strategic Sales and Sales
Management.

3. De Cremer D, vanDick R, Tenbrunsel A, Pillutla M,
Murnighan JK. (2011). Understanding ethical behavior
and decision making in management: A behavioral
business ethics approach. British Journal of
Management; 22(1).

4. Brown ME, Treviiio LK. (2006). Ethical leadership:
A review and future directions.The Leadership
Quarterly; 17(6): 595-616.

5. Mayer DM, Aquino K, Green Baum RL, Kuenzi M.
(2012). Who displays ethical leadership, and why does
it matter? An examination of antecedents and
consequences of ethica leadership. Academy of
Management Journal; 55(1): 151-171.

6. Khalaveh E, Mahdad A. (2014). Prediction of
perceived job security and organizational trust through
ethicad leadership and commitment to the
psychological contract. Ethics in Science and
Technology; 10(4): 38- 44. (In Persian).

7. Jaramillo F, Mulki JP, Solomon P. (2006). The role
of ethica climate on salesperson’s role stress, job
attitudes, turnover intention, and job performance.
Journal of Personal Selling & Sales Management;
26(3): 271-282.

137

GRS
(olojlw jd (IME] gy my g9 aS Db LS adlles oyl
N el @ls 2)ls (o 3 1) oo Slojlo 9 632 slasaly
o 4S5 Cunl o) (Sl gy o an s g 40
oBalS g 5)le s pin it cols) Ly (W (g0
3929 )l (e g Sste b3yl (g8 Jrp (Jad oy
Syl g S Gl pimgiy sla 4Bl (slive 30
ko b))l ao ainl 3ok Ay oo bawgio § g8
5 blys i e plis] wdlie wdlis oomen) L3S
Iy asej colajlas o L bl ol sl g (s3loaindles g (o
ol e a5 105550 ool 5 lojlus as g slazel 35 ol
o |y i oyl GialS' g (gylangs pio ¢ i cols,

Ay ialdl 8 0b ob)hb g Ghgyd Sy o D pegad

SN St
L,’_‘35'1>| J.»o‘ odlawl dy9—0 c.sl_m L;‘a):w Lv 0@9).: U"] 2
pre Bl onilie (sgine 3> g o ol ale ()b ilel

ol oad coley wBT culs,

S5 Sl
9 Y gt 4S5l A Sl e pY 395 o g} 09)S
Slorano & Gloys il (iaio (sla S <855 LS
oolew Calog dl> ()b gy ol Pl 3 1) gl 095

4obio 319

1. Ethica Leadership SME sy,
2. Deviant or Counter-productive Behaviors

Oloym Voo e

3. Business Ethics S5 g e 35

4. Intrinsic Job Satisfaction s cols,


https://dor.isc.ac/dor/20.1001.1.22517634.1397.13.2.14.8
http://ethicsjournal.ir/article-1-1112-en.html

[ Downloaded from ethicgournal.ir on 2025-12-12 ]

[ DOR: 20.1001.1.22517634.1397.13.2.14.8 ]

(85 i 5 i L, releo S i s gl 3 SYS iy Ay " o 3l 3 gyl 35

22.Kennedy KN, Goolsby JR, Arnould EJ. (2003).
implementing a customer orientation: Extension of
theory and application. Journal of Marketing; 67(4):
67-81.

23.Kirca AH, Jayachandran S, Bearden WO. (2005).

Market orientation: A meta-analytic review and
assessment  of its antecedents and impact on
performance. Journa of Marketing; 69(2): 24-41.

24.Liao H, Subramony M. (2008). Employee customer

orientation in manufacturing organizations: Joint
influences of customer proximity and the senior
leadership team. Journal of Applied Psychology; 93(2):
317-327.

25.Schwepker C, Good D. (2004). SALES management
practices: The impact of ethics on customer orientation,
employment and performance. Marketing M anagement
Journal; 14(2).

26.Saxe R, Weitz BA. (1982). The SOCO scade A
measure of the customer orientation of salespeople.
Journal of Marketing Research; 343-351.

27.Howe V, Hoffman KD, Hardigree DW. (1994). The
relationship between ethica and customer-oriented
service provider behaviors. Journa of Business Ethics;
13(7): 497-506.

28.Zablah AR, Franke GR, Brown TJ, Bartholomew DE.
(2012). How and when does customer orientation
influence frontline employee job outcomes? A meta
analytic evaluation. Journal of Marketing; 76(3): 21-
40.

29.SchwepkerJr CH, Ingram TN. (2016). Ethica
leadership in the sales force: effects on salesperson
customer orientation, commitment to customer value
and job stress. Journal of Business & Industrial
Marketing; 31(7): 914-927.

30.Allame SH, Aghayi M. (2015). Analysis of the
Islamic ethics effect on job stress and job satisfaction.
Journa of Islamic Management; 23 (4): 155-174. (In
Persian).

31.House RJ, Rizzo JR. (1972). Role conflict and
ambiguity as critica variables in a mode of
organizational behavior. Organizational Behavior and
Human Performance; 7(3): 467-505.

32.Cravens DW, Ingram TN, LaForge RW, Young C E.
(1993). Behavior-based and outcome-based salesforce
control systems. The Journal of Marketing; 47-59.

33.Brayfiedld AH, Rothe HF. (1951). An index of job
satisfaction. Journal of Applied Psychology; 35(5):
307.

138

8. Schwepker CH, Good DJ. (2011). Mora judgment
and its impact on businessto-business sales
performance and customer relationships. Journal of
Business Ethics; 98(4): 609-625.

9. Pugétaite R, Liamsi AM. (2008). Advancing
organizational trust: A post-socidist context: Role of
ethics  management tools. Economics &
Management.Brown ME, Trevifio LK,

10.Harrison DA. (2005). Ethica leadership: A socia
learning perspective for construct development and
testing. Organizational Behavior and Human Decision
Processes; 97(2): 117-134.

11.Kottke JL, Pelletier KL. (2013). Measuring and
differentiating perceptions of supervisor and top leader
ethics. Journa of Business Ethics; 113(3): 415-428.

12.Shirazi A, Shalbaf Yazdi SV. (2014). Analysis of the
relationship between business ethics and employees
customer-orientation with customer dedication. Ethics
in Science and Technology; 9(3): 1-10. (In Persian).

13.Blau PM. (1964). Exchange and power in socid life.
USA:Transaction Publishers.

14.Dirks KT, Ferrin DL. (2002). Trust in leadership:
meta-anaytic findings and implications for research
and practicee. USA: American Psychologica
Association.

15.Sager JK, Yi J, Futrel CM. (1998). A mode
depicting salespeople's perceptions. Journal of Personal
Selling & Sales Management; 18(3): 1-22.

16.Sager JK. (1994). A structura model depicting
salespeople's job stress. Journa of the Academy of
Marketing Science; 22(1): 74-84.

17.Russ FA, McNeilly KM, Comer JM, Light TB.
(1998). Exploring the impact of critical sales events.
Journal of Personal Selling & Sales Management;
18(2): 19-34.Agarwa S,

18.Ram swami SN. (1993). Affective organizational

commitment of salespeople: An expanded model.
Journal of Personal Selling & Sales Management;
13(2): 49-70.

19.Tanner JF, Dunn MG, Chonko LB. (1993). Verticd
exchange and salesperson stress. Journa of Personal
Selling & Sales Management; 13(2): 27-36.

20.Dubinsky AJ, Hartley SW. (1986). A path-analytic
study of a model of salesperson performance. Journal
of the Academy of Marketing Science; 14(1): 36-46.

21.Schwepkerdr CH. (2003). Customer-oriented selling:
A review, extension, and directions for future research.
Journal of Personal Selling & Sales Management;
23(2): 151-171.


https://dor.isc.ac/dor/20.1001.1.22517634.1397.13.2.14.8
http://ethicsjournal.ir/article-1-1112-en.html

[ Downloaded from ethicgournal.ir on 2025-12-12 ]

[ DOR: 20.1001.1.22517634.1397.13.2.14.8 ]

1397 2 a)lm.(} DD s J’.Ml 4‘5)5@5 ra}LC L dm/ dolibad

39. Wu WY, Tsai CC, Fu CS. (2013). The relationships
among internal marketing, job satisfaction, relationship
marketing, customer orientation, and organizational
performance:  An empirica study of TFT-LCD
companies in Taiwan. Human Factors and Ergonomics
in Manufacturing & Service Industries; 23(5): 436-449.

40.Mohammadi R, Hashemi R, Moradi A. (2012). Study
of effects of internal marketing on customer orientation
(food & drug distribution companies of Kermanshah
province). International Research Journal of Applied
and Basic Sciences; 3 (11): 2337-2344. (In Persian).

41.MontakhabY eganeh M, Arshadi N, Nisi A. (2015).
The relationship between organizationa ethical climate
with  psychological ~ wellbeing,  organizational
commitment, job stress and turnover intention: the
moderating role self Assessment-based. Ethics in
Science and Technology; 10(1): 9-18. (In Persian).

42.Golparvar M, Niri N. (2010). The relationship
between organizational values and mora and ethical
leadership with stress and burnout among staff Steel
Company. Journal of Occupational and Organizational
Consulting; 2(5): 71-92. (In Persian).

43.Festinger L. (1957). A theory of cognitive
dissonance. USA: Stanford Univ Pr.

44 Floyd KS, Yerby JM. (2014). Information systems
faculty perceptions of ethica work climate and job
satisfaction. Journal of the Southern Association for
Information Systems; 2(1).

139

34.Anaza NA, Rutherford B, Rollins M, Nickell D.
(2015). Ethical climate and job satisfaction among
organizational buyers: an empirica study. Journa of
Business & Industrial Marketing; 30(8): 962-972.

35.Friend SB, Johnson JS, Rutherford BN, Alexander
Hamwi G. (2013). INDSALES model: A facet-level
job satisfaction model among salespeople. Journal of
Persona Selling & Sales Management; 33(4): 419-438.

36.Ahmadi E, Iranian SJ, ParsaNgjad M. (2011). The

relationship between organizational creativity and job
satisfaction and job stress among employees
Agriculture Organization of Fars province. New
Journal of Psychology, Industrial / Organizationa;
2(8): 71-84. (In Persian).

37.Amir Kabiri A, Mohamadian M, (2010). Relationship
between empowerment, job satisfaction, job stress and
organizational commitment a the corporate
headquarters Petro Pars. Quantitative Studies in
Management; 2(3): 139-166. (In Persian).

38.Brown SP, Cron WL, Slocum Jr JW. (1997). Effects
of goal-directed emotions on salesperson valitions,
behavior, and performance: A longitudina study. The
Journal of Marketing; 39-50.


https://dor.isc.ac/dor/20.1001.1.22517634.1397.13.2.14.8
http://ethicsjournal.ir/article-1-1112-en.html
http://www.tcpdf.org

