1396 2 o, laws (3190 Jlw ¢ 5,5l g pole 15 GHES dolibad

(g iy Wlio)
9.9 QU )15 8 jShos g (SHS1 (5,15 sl Akl y ks

@‘»”ZW}:{Q‘}%&)&;O“S}&Q‘MWT
O3l oL (55151 § (SOLaBl pole ouCilS (1 >l Ty o 09 5

95/7125 : s iy )b 95/5/2 1cdly > 5 ,b)

ol

.o
ke OB Wl oe s ol ) (ML )l sl bl L e i (it 5 plajle Jlail adls (398 i (LSS 1A
3y Slos g BT £)LS glas da, oo ol 3aiod 5l G aatles Wyl ol 4l 5 olyite (oS, el cute gl sbxyl

el 035; i oyt ol 1005 (slebaly 51 (58,8 5 3L gy S S

il Sy, (sLaolSiigyb gy (i GUSHIS 5l JStte (g)lol dnals sl 0392 Stusnos £33 51 5 (hmoss g Us) 199
lmaslisiwy ) laodly (5)glaaz 53 0l )5 OBl Gladg (g Saisal Gby, 3l g aiged Glaiea ,3 411 Lol (e 5l a8 wlosgy (ke
Sl b 03latl 08B 3)50 (2Ll g (o) Lo g8 QLS 3 Shee g (Slojl e (Jad yial ( I ()8 (sLad L)l

5 o3l SPSS 19 g AMOS 22 ¢l 5315 5 5 (555l & Yoleo Jue j Waodly Julosiges joii

ol 039y SIS 3,Sloe |y Slosles 205 5 (Slajle 2005 b (BT ()5 (618 o Sbosinn 5 e Loy 25 Sl ol by
ool g ad oyl b (SIS ()8 (sldd oy (ke Ltlg) g iS5l GUS 0,8dae b (BIBT ()87 (5L (o o bl 392

et gy nl SlodiBl (p Fieren 503 5 505 o I 2958 GUSHE 3 Sdee b (Jrd
OS85, hes gm0 Culosyd g (drd oyl il ¢ Slojles dgm il 33l 4 e oKiSg )8 5 (M) ()15 (Lab byl [ G g ARG

b Amlgd yb)5

S ) 5Las ()8 G 3 pSlas i lojlo g (S oyl 1B 19 SIS

Downloaded from ethicsjournal.ir at 6:55 +0430 on Sunday April 22nd 2018

)
ORIl Cage ) g (sla g 40835 Jlo 25 Jobo )
c6ld sl . o T _SM] g8 (glsh Copan] ) ST
o o SIS e g lalasls plas (sl BMS] 8
Slojmg ol (D958 (LSl ggose cul 0929l

9 38 (o0 S peaittane Syl (9 CET (98 (US>

jléT)w
@los 5Ly ) Lagy ()38 awddS ) e (09,8 LS,
by it 3 Lol la B g B9 o Cogucne
&9y eyt QLS plymise - Laisl o)l Laglelow
Syt L5 a8 o oW lojle it lojle o Basles
P95 QLS 3 Sdes > I (pl g 350 1) Y g

Wil igsd 4 1) Y guame oyl Wilgs a8 dgds 0 A5

Morteza_movaghar @ yah00.com ;| Ssg xS Slis | Jghume odimsgs *

67


http://ethicsjournal.ir/article-1-613-fa.html

Downloaded from ethicsjournal.ir at 6:55 +0430 on Sunday April 22nd 2018

9958 HUS, 6 2y Slas 9 (IWS) 5,15 sLad dsly ol pig0 i o 553

ot elie BUST glad Uy glaplojl )5 45 1S e
M 5 Cnnyd yaods lojlw slacyled ¢ al s
9 Olajlow do ol 8lugai 1 395 pal (pl g ol ordplox]
35BN 1y LS g anislis sl LT 3] sla s,
o9 L Laglejlow assS ol 505 (9w 5l S (o
(M| olm,lidy a1y ol 8l ¢ g0 (SMS] olas sl
(6) 5 oo 902

2 a8 BISI )l5 (gla jI slie (o)l8) (sl puiite ale ]
Sylase 395 4 |y (3bj dr g Slojlo )8, 0594 Cu e
oot a5 Sllas L s 2 lojlo do sl 03905
sobany 1sb o o il g dga sl b bls)l 5 paitns
ST as Slillas clel ys asly el asl il53l Sl
it e S lsieds Jos8 5 0395 S 1 gl Lol
45 3 gy (BB lojls o S A Cunsl 485 )13
3348 0SS o 95yl 9 A5l e 365 Cyme |y inlacdan 3,3
bl 5 o Glojlo e o Sloy Glojls ol cupas
ol oeize (30 (1) 3,15 3929 (og-Sxo abasly (S8
il s sty g Cblaal b Lible  Siwgy 5 colos
labog) o yl3l oyl 31 90 5 lajlo 295 b1 &
Joles oy ol e (B g (e Blaal 4 olis (ol
olejlow 4 1y 5,8 Cgn o8 lojle & s (g5
lojlas S 0,0y 42 )51.(8) wlodges lgie camd oo Nigey
Oniiote (S sl ) g 09d o Bl (gousio cay)ls
aw )l S Slojl daw cip)l 1 Sy g a5 b asite
oleah g €laayjn Sy « able  Siwle IS gg90
{9) 23,5 o il

2y Oers QLS eiuga 3l G5 &S (6,03 g5
it il Am eyl b s i ciyllg (sl
Somladeg bcwlsg p (Suj 5l G eyl cwl
g 25bie Sy ) Lo y3 381 sas pousSy Sl
b Lol olaisl ki g Loy, §f sy (10

lad ool b5l (8L gl 5,8 o0 JSU5 ) Clels

68

Lol pafites j9-bas @l oyt 4 (b
).u.u_u stui Cal u_ioso u?.‘)’l—"" ‘.)9“)&0 odld u..)‘l.mu»l.)l:
e plogl |y eyt ML oS 5 sl Libeos
A s 8,5 Bahle by LS, a8 Ll
e olosle Cudse (sl (EUS) (sl plol (gl Lo
oS 4 s o i dales (S ‘_’j 2 ogMe .l
b g w3 oo dlingdlyd sloed Jloinl by 4 g3
(2) 32255 o £9)3 gl 4 255 (YIS (559)5 (sle

ST lojl (IMS] ()8 (slas dalllas copenl (g4, laie
@l 5 QLS (0,55 5 )18y 9y Jele ol Ly 1S e
55 30,8l L gy (IMS] (ol (3) 5,38 o il Slojles
slad asge flojlw Galizes Folaw 10 g Gl (gladd >
Olssedan |y B LS slad e )5 Sy
Cowl Canyd (SM Jaiil g,l8) an 4l 5l S ynie S po»
2 (8) 255, iy y5 g8 )iy b (FHT Pluws L 6555
(oS uSrie 45 (5 (slad Sl g |y o SK0d Ly
Conl (SW) ol b o) 23l Jg 0 5 opwled ol ygiad
oA_Lmde\i;_S OL:}LM: 2 U:L\a_a O d9>9 .Ajlo)w 019‘.‘;
L;l_m\_u)f dg2>9 dl_l.uo 4 g0y OLojLu.s L;Lé:.cl Olowoua’
9 ey 51 IS S 5 QU Joe g bl cug (S
5 i (2) cann (IWS (dlgima L lojluw clles
olalss 5 ol 5! oo Sy 9 Cublby |y OT O])]a}’;,obo
pae b pl gly blua padi g lojlw ()5 lazes (o
Jol S35 5500 (B g plejle 5 ) byl oy
o Ay g (S sl g o 5 S,
395 8l 15 9 ohlSen JLB) Jipdy pae b pdy
Wlodg a3 iy yai lojlo y3 odal D>y 4 (Slymu @Blge (gl
(23 55 3)

sl ylixe 9 oo lsbwl pgas L glojlw M cla s

25T o Stmggy 2)JAS o 31 5131 (gl ¢ SV


http://ethicsjournal.ir/article-1-613-fa.html

Downloaded from ethicsjournal.ir at 6:55 +0430 on Sunday April 22nd 2018

1396 2 o, laws (3190 Jlw ¢ 5,5l g pole 15 GHAS dolibad

il 45 Eal ol e o imgly (S > @l (16)
Osdiee I 09 o pased o 5 Sles Lol 4 poxie Jad
Slogl d 0y Slos 39ty sl bylojlo o8 WS o dlpiiay
S skl il (lazeo 5 sslcallis slagson
Ol 2 45 (22 s o s) (17) led & oo o
I8 eandnge 2D 5 5 b oyl Glejen jsba
ohals 4 e s IMS 618 lad oS oy lis ass S
i (18) 33 e i Sl ol  Jis 55 1
38es 5 (Slojls dwd (oo (558 Ay G 4 B S 2
slagpingsy 3l (o (19) al s B gy 59,
5 ob9 3 sl Sailes 3y Shes (pk b sbsS oLl
sl g lojlo (B g2 I (B aig 8 conss S5 4y oS
IS lalil (lojlw (I g3 bl e e
Cp b 9 B Sanles 0,Sko 1y cuta b oyt gy
ol anily Eaide s cwld Sy bl ply ite b
(20)

Jold oa baslis (B g2 g5 4 bls)l o Sty (B
5298 Jsol g Bgdo 92 o G562 6 ugres
(i soguis Jald Slojlu wpe slataly b1y 9 St
do (20) 2550318 a35 2)90 Jad S5 0B g Slojl oS
blgy o g )Siy @ddle 5 (Suw ) I Y1 e
Sl yhlime laor s i (I 3 Sl 5 ol
@BMe g (Saur J3) LS BUS] 100 a9 5 Jad ol
Gl ohline (slaonss o i (B 3 coss g ,Kaiy
(22) 339)00 o 42 s (0

ol b yiie Sl 3las (g by i I (S > 42 5]
Ol den lojed (o Lol 48515 adlllandge s
&S8ly s g0 (59,8 QLS a3 4ol Lo i
A5 sy gl 4 psls Jiagh 40 aS 010,55

eotee 59N gt Aindiy 9 615 Sle 4 2g L
Olyisdr (Jad oyl 5 Slojlu dee (585 Jlai 3 L e
ol 0133,5 &1y 16,15 15 ooile (sl puiie

69

3ySlas p oigd 9 ludl (3905 5 Cod ;> i3 0 3
2 Jas b lasye oyl il Jlo 3 (10) asbly 550
g Gl b 7y b )0 atsdS gaad SOl by g ld >
(11) cosl gpkae oMo b Lo > (ga (o990 lgices
g Laco bl b slojls o 45 md e &y olSin i
3 assl By G Sodplod ks Sinlen 58 cladtwlys
5 o ] S5 sl g0t a5l (Sinlen Cun
slas il glasess g o oyl 395 5108 &S cuwl Jlgy b
P Uly pas Ly Jad o 5SSl iy clacadbse b
912) conn )18 lajls g bulyd g pased sl obly
dl_lb]ad?m P AUy g é’L*‘ L;IA.LLM aQ )A‘ L)"‘ D}a)ﬁl (13
@y lepingg Al &S daiga el oad fas )
3 ohie)lS coslye s ducwge .l @bl jolaisl ol
o 1988 151979 (la Jlus oy &8 455 oo LI5S Lo ills

(12) conl a8l )58l 0o )s 700 Jas oyl oLiL,3
Shmliy porhe o (IS ()15 (glad b S gl L
il oS it 5,55 Wl e of slal &
Sloil 2o g (Jad ol & sl e 23S, 556
ST )8 glas oS cowl ‘_’j il S sl (5) NS oo
2l Slojlus o g i ol s loisine g Cute T
o e Vb (Slojlur dewd o imdpo (L5 by (e
(14) 550 Ji Sy b galS g Jas cols, il
48 by ghliwp ole )3 9890 (nl gy b e
S slasd jl phliwy S50 Gn b 5 St dal,
oy 5 lojlo 1 15Tl lojlo coles by 5MS]
dad e @B g e dlall) (pizren )3 392y (Jid
o dayly Cpimen (19) 3)5 3939 Jid colsy g Slojl

3 0smg Jrd Sy dab g ad oyl o ()l xe g


http://ethicsjournal.ir/article-1-613-fa.html

Downloaded from ethicsjournal.ir at 6:55 +0430 on Sunday April 22nd 2018

9958 HUS, 6 2y Slas 9 (IWS) 5,15 sLad dsly ol pig0 i o 553

H3

H5

iRei S pio o dlaily egrdo (595111 0,15

(Jalia islo 53,50 20> T3 L) Jab {5 4
sl 0392 (Jlo B 1 208 L) slael IS el

14 5 s 41, 5T (oIS (sl 5kl doliin 2
{455 N0 gt slozel 33l Sl jlie o w58
3)12 _55k) el om0 D1L o 51,
5 o (055 313 e BI b9 5 (455
5 B5)8 olSdmes a3l 3y ol LY
(23 53) sl a5 0197 sselcusss W o

g 3 b & plo g ol lojlo ae aslitsy 3
{455 8) 14 Lible aq 1 I ol cl 55 20
6)bein 15 am (45 6) 15 jote 1as an
386 50 gl b 5 2lsy (455 6)16
odolcussay Wl e 5 adS)15 ol Simghy
(26 5 2425) sl 055 0187 5 53

s 10 5 10 3 (elyls oS Ll o il dolisiny 4
4) 18 Jus ol (48 3) 17 (S5 oo
9 oy o (055 3) 19 is pledd 5 (455
W ade & gl o) Stmgy bawgs Lol bl
dodw gy Sy A sddambe ElyS
S 001 , 086 0193 sojle Sillsg
(28 5 21) comr 8o aolian p (992 Ll 0Lty

70

9
)8 Slidod 0pej )3 «Bd anss ol B o)
35 U89y Bl g oy Clidos 0yej 55 cunle olul 5 g
Gaid 6obol daols 3yl I8 (Swod Oladss diwd o
Sy > SLdgy Loy b (59,8 (LS 45,
2 (8038 5 6l Jol eyl ¢ Jb) y55e (il ite
ohgd s 4 anels 51l slas aims o LS5 1394 L
Orge o 4 a2 g b ad 4B S i )3 sgaoels 355 Lol
450 slass a5 w435 384 2guols dnels (gly iges Sl
0,5 @595 sladed (S Wges (g 5l edlil b delidis
N oigim sl psie plodw G Sl 545
sl o el (bl g 2lgy 4l o o ikl cladsliiuy
s Jolt 45 asdodlizal €8 5 150 3,50 gy o
Bl 25 b 4y RS

L) o Ly e Samdgl (6 cledbl 1

251 et {Jlo 30 65 20 (e 28]
9350 203 53 1) s (o> 10y3 43 Jolao


http://ethicsjournal.ir/article-1-613-fa.html

Downloaded from ethicsjournal.ir at 6:55 +0430 on Sunday April 22nd 2018

1396 2 o, laws (3190 Jlw ¢ 5,5l g pole 15 GHAS dolibad

El
0/18

ol e

0/43

017
0/16

0/29
S )8 slad >
_017 0/03
b el

S

U8 LS ) 5)Skes —— : )

-0/16

033 ISl graune ki 903112 15905

2 g el alai jgboas b 5 lul laodls ()5laez ol
SLigs a s 38150 cppin L (iblin 0 551 S o
4 L3l (s oS ololRig b dn dls yo 3 .093,5 jasuiie
CHL@)J 9 colssl Uﬁ.)la.a_: O ygody ..\_§|0.>9_3 o..\l_.ﬁss)é
iy Laolidg b ol (98 QLS plod (e ndolidun

(288 )8 eolawls g0

Ly ylislo &Yoo Jao gy 5l bodly Julodgay jo0
plol AMOS22 4 SPSS19 (¢lalssle 5 5l oalial

yasl

slaJie ol U ccwl Y golisls &Yolee sla Jio 5o
cshole sl oaimd LS o (980 piie o gl (5 S0l
o ndyge ol 98 yite p (sl eddosnlie Sl e
sbagadls b Jao ol (50 (o) sskaiedr 2,5 )18
r25 gt > padld cpl (520,852 29 odlatl 53l
Lo adls ool Hlade IS aucls G wolol y . s5londs 03]
oL andl o9y wiales 0795 5 0/9 1y g slo Jre slp
bwgio Ly g3 Cos & b3l oaima it 35 0/8 (oWL
$Soilasl sladae o gy slopasls (31) wzan Juo

ool 01581 (2) Joso 55 aiots (9o yuiio sl (sl

71

5 GaSS & gb LS 0 Sles aolidusy D

B e e AT

56 90 1y ol (aly 5 0,5 edlizl ol 5l 295

26 caa ) W e bl uiomen iledly )8
(30 529) 5,4 oo 4 0/03 L

S B D b ) asliiiwy (sla yuiie ioriw lp
5SS ym dyge 40 ol 8l cdblge ] )3 a8 1S ool
3 ) 5 03) g 42) 5 1) o LS 0 ¥

ol o335 o (8) by s
N5l gt 15l 5o > Lnaaliiey L
o i Gt s 5 o3 0T (¥t
Lojlass Jodn o Lo piiio aen 5l o> guls .l

ol osmlie 418

EWssS W e il Jogsa

LT lade Sae gaxio ob )
EYssS oYlgw
0/95 6 LS o, Shee 1
o9
0/85 14 L GPIRE
0/82 20 Slojlo g
0/82 10 JER I



http://ethicsjournal.ir/article-1-613-fa.html

Downloaded from ethicsjournal.ir at 6:55 +0430 on Sunday April 22nd 2018

9958 HUS, 6 2y Slas 9 (IWS) 5,15 sLad dsly ol pig0 i o 553

B0 980 (U puitlo (5 1503151 s Jae (353l (S sad L 12 Jgas

ooiln pad e OFSe yio
CMIN/DF  RMSEA  RMR GFI NFI RFI IFI TLI CFI
174 0/013 0/06 0/906  0/927  0/912  0/916  0/926  0/906 59,5 S, 5 ,Shes
1/36 0/022 0/018 0/825  0/814  0/861  0/846  0/887  0/843 R ]
1/59 0/081 0/05 0/892  0/831  0/895  0/868  0/835  0/866 lojlw s
2/13 0/045 0/61 0/873  0/802  0/858  0/838  0/800  0/836 ST, clad
e S go0mmepd a8 ol pl 51 (S sddosly lis O byl xiad ylis oS i (g)ldle Jao (2) 0,5 ,
S mo o3lys g 0090 ASL Dyg0 Likgh (o Sl dolee S edliwl b a8 Cunl oddsdllyl ol Budzd 580 (sla pusio
)l TR BRI WE SR P

(3) Jsiz o 48 Jae (Sasjly sl asls mls uoran

Jo (Sajlp gt i3 Jgsa

o9l gt Ll
CMIN/DF RMSEA RMR GFI NFI  RFl IF TLI CFl
1/39 0/031 0/002  0/998  0/992  0/950 0/998  0/985  0/998
WUy badl cul sddosly sl aoMs &g oaalio (4) Jodo ;0 a5 job lomdg o cpl o
b s 3S e p g e b 5 ko ogell J Jobs @l S5t

Lans 8 903l bl 4 Jouo

s domd (5 blae o ) o Wans 48

4 43l 0/29 )13 2929 (5l sine 5 Cuto dlally Sgp IS 3 )Shes o (SN ()8 (gl il 4 b
4 43l - 0/43 )b 32 ()b stae 5 o dlaly Slojls oS 5 (IS ()15 (slab (12 45
4 4l - -017 3 352 (5l stne 5 it Abaly i oyt g (ST (58 (sl B 4 b
SRR 0117 23 392 (6l 5 Cate dlaly g b LSS 3, Shos 5 lejle 8 o 4 4033
4 4l - -0/16 D) 3525 g sine g (hie dlal) (9,8 QLS 5 Shes g i oyl 1D 403
Oz dbul b aslg o b yloile cplpls o)l (o 50 ylojlu S

Slojle 9 93,8 Cute (gladaly jop el )5 s 5 (s> . . o
‘ . a2 LGOS IS 50 b gy Ghmgl ol 2
(31) w5 lojl sy0 0 il > 5 ) o
O $bline 5 Cute dlarly S 3529 ¢ gl dn ) (g0l doms
8 a5l 3590 (0958 (U 3 Sdas 5 (BT (LS
wpSls a8 By don pl 4 55,500 o, SKiimgh .8 S

9 3,8l (sl (ot slaaaly lojlus p3 (IMS] o> 39

O S re g Cuto dlaly (G D925y (34855 pgd And B
o=l b gwed o)l Yy Slojle spai g (SMS] (6,8 slad

&)L slasd sloo) sl o I )ip L5 ) CJLJ

72


http://ethicsjournal.ir/article-1-613-fa.html

Downloaded from ethicsjournal.ir at 6:55 +0430 on Sunday April 22nd 2018

1396 2 o, laws (3190 Jlw ¢ 5,5l g pole 15 GHAS dolibad

by (B ()5 (sLad casl a0 3)lge (L 5
23,5 (0
Wiy S e 5 sl L EMS] le 5 g5
oy (W ualio hjgel Car ol (Lol S (5155 5
o] g ol SUig cLnolSiigy oSS 5 olpie
(e ly ey Cae 5)le W] Gl pe 5 ol e
9 LS bme pobaiel p (e cuslio (SUS] g2 o gl
o dag 0lRdg) 4 GUSHI 5)bly 5 sew leal ()9
Olbee 2 1LB) g Cje Sy plysdr s> 3B
(hgyd dly (g diile SV Gy (gdad (gl LS
5 O (W L)l ol 1L i s
OUSHE @ opls ol
bl § 39500 b doder (6 e g ol (3aS o plol |
Sliging o Lslil .l (6,50 Claios plosl plius o,
oadplxl glpl 3 (S ()15 (sl pspie e > (S
Lagingiy plow lisal) Slyie ol Gimgs W ol
S )LS slad pgdge loxiw g (yp Gt
@l asbl ) 5 colyeany ang LyoyS )5 eolituls g
s laimgsy plosl )y b3 3)lse ol Cliins
135 oo Aoy
sloody g Jelio plo > (BUS] ()8 (glib (pu)ys ]
oy 9 Sy sloolidy b 3 pade sy 2
G oyl sl 55> (e e pite (e 3
b Cald) gdig et )18 wile Slojl s
0 g
2 b QU 38les & gaoge ol 4 g L 4
st bCadgions sy S > & iagh
h g9ose ol Ol Cosl oad oadie ()

BB s p3)90 (e Oyt

73

S e dg0 4 e o Bl 5 (LSS )5 lojlus
(32) w5 walgs LS8

d_]ag]) ;g_.{ D929 (S Pow M)B mMPlgd‘ u}‘)T uulw‘ »
2 b eyl 9 (BB ()5 (slad (s jine g e
2 (phize ol e wls b alie b @dly 450 390
e s (S g,l8 slad oS wdl > 55 b
Sy oo Jad 0y Slos inlidl o Jad S dab ials 4
(18)

g Slojluw Aol o (o)l xe g Co aldaly S dgng
G55 )3 35U 3y50 puls alen sl (55,8 LS 5, Sles
Cowd dy GhSidagh (gaw 3 (s bt il odgy pils
A3y e 93 opl e abaly camnis lod 4 45 el
5 Plojlow 1 loe (s98 dlaly o @ Bais ] o g
(19) w5959 (s 3,Sdos

osine g (e p5L5 4 1o ol iy e b el
386 2)90 55 039 (09,8 GUSH 3 See  (Jad oyl
ooyl &S sadedly L buSh > dagh .88 )8
lpgsins 9 39 o (s yb 2,Sles ialS @ e Jai
sloul a0y Sloe sy sl Lalojlw a5 050 S
23 A4S 0dg golae Sl gl 53 sz slacadgie
1395 0 0,1 sl 4

OUSHE axsly )0 Lois ¢ Jloj cudgiome o 4y jols ime}
5 Sl 485 plosl (il il o 8z > SUigy i,
255 518 0903l 2090 55 503 Solel @l 12 b g g
b)_ﬂ.@:— S el LH‘ LYy LH‘ le.(bl;gb}.\Du )'| uS.s
&S Jypoyd Cuwl 04d sdyzvin B Oygods hgyd LS
@l wls C8)5 (o)l B Jiomiwdyge (dre Cjgod S

el o Cawd 4 (6550


http://ethicsjournal.ir/article-1-613-fa.html

Downloaded from ethicsjournal.ir at 6:55 +0430 on Sunday April 22nd 2018

1. Ethical Work Climate

2. Organizational Commitment

3. Job Stress

4ol lg

WL lad

Hojlo sess
(st el

4 National Institute of Occupational Safety &

Health (NIOSH)

5.Salesperson Performance

6. Caring Climate
7. Rules Climate

8. Law and Code Climate
9. Independence Climate

10. Responsibility Trust

11. Peer Behavior

12. Ethical Norms

13. Ethical Sale

14. Emotional Commitment
15. Continued Commitment
16. Normative Commitment
17. Physical Environment
18. Work Conflict

19. Role Ambiguity

P92 9y 2 Ses
SWPEY &
Sk e

Sl g (Soi> o>

Jie 2
EARIIES
Ol en s,
M) sl i
e GBI (3
sble e
S g
o5 b
A ple!

é.gl.?.o

1. Azizi S, Roosta A, Khodadad-Hosseini H,
Asadollahi H. (2008). The mode of
affecting factors on the sales persons
performance: approach of structura

equation.  Journal

Management

Perspective; 29: 253-274. (In Persian).
2. De-Coninck JB. (2011). The effects of

ethical climate

organizational

identification supervisory trust, and
turnover among salespeople. Journa of
Business Research; 64(6): 17-24.

9958 HUS, 6 2y Slas 9 (IWS) 5,15 sLad dsly ol pig0 i o 553

S 5 Ao

$9) SIS loyus a5 a0 o L Lo slaodly cpgoomo
Cuto (W] ()5 (glad jl colen S )obay g s alox]
2 35-Shae gl il 8 el Mg gn iy ol (e
dlogl 4oy plis (iagh ool @l (wiomen 298 (lojlu
4 e Slgi oo Sy (slaolRig s 5 (IS ()5 slad
LSO 53 (o oyl Gl g Slojlw aeas ol 8]
yomie y 93l Colegyd o4 9 ol 3 cnl )3 (9,8
Sgee 9 (5 pue yide @ ¢hg)8 USHI 5Shes ol jal 4

A5l lojle (6590 0
slasl 09 0 sl (BB gLad S G5 olate (e &
b mulal Al Joo S0uS0 b dodie &gy lojl
sokaiedy lojle jd M Co e o ped Baal BMS cla
Ml el 5 05l Gl bl & yomie ulie (S g Slox
Sgaty Esl 395 dgian pal (ol 48335 oo ol )3 |

(32) 25 salgs LS 5 Shos Jil38l g olRidg )3 (590

S St

I Jool oaliiulyjge wlio (yme Ly (gl cnl 5
prme LT uilie (s9ine 3> 5l el g bl
oS es ) lie wlyllan] § Bois puomen (ol 6403 o
o=l o U crwl saian S a0 badelidu p JuesS Ca
bsg dolitiuyy 5> 255l plos W9 st o Suing dlwg
Log plS 55 (g 50 hsod 9 eSS S e Lt

355 Lo 5 b g ocilel Lyl 5 Jseol culs,

S Rl
‘_',L’.'_wl Jl_..uy slpolligyé p e O\ﬁ..\_a 9 ‘_’)L;f)lf 5l

J._S]o)9_,o.3 d)l?. ]) Olﬁ.ﬁ}u ‘Msﬁ Oil dl)?] P as O])JJ)’La


http://ethicsjournal.ir/article-1-613-fa.html

Downloaded from ethicsjournal.ir at 6:55 +0430 on Sunday April 22nd 2018

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

1396 2 o, laws (3190 Jlw ¢ 5,5l g pole 15 GHAS dolibad

Holmlund-Rytkonen M, Strandvik T.
(2005). Stress in business relationships.
Journal  of Business & Industrid
Marketing; 20(1): 12-22.

Nafei W. (2015). The influence of ethical
climate on job attitudes. a study on nurses
in Egypt. International of Business
Research; 8(2): 83-99.

Abou Hashish EA. (2015). Relationship
between ethical work climate and nurses
perception of organizational support,
commitment, job satisfaction and turnover
intent. Nurs Ethics; 24(2): 151-166.
Qadoos Z, Ayesha A, Tayyab H, Togeer |,
Hafiz 1Y. (2015). The influence of job
stress on employees performance in
Pakistan. American Journal of Socid
Science Research; 1(4): 221-225.

Ashfag AMR. (2013). Effects of job stress
on employees job performance: a study on
banking sector of Pakistan. Journa of
Business and Management; 11(6): 61-68.
Jaramillo F, Mulki JP, Paul S. (2006). The
role of ethica climate on salesperson's
role Stress, job attitudes, turnover
intention, and job performance. The
Journal of Persona Selling and Sales
Management; 26(3): 271-282.

Jaramillo F, Mulki JP, Marshal GW.
(2005). A meta-analysis of the relationship
between organizational commitment and
salesperson job performance. Journa of
Business Research; 58(6): 705-714.
Rahimnia F, Nikkhah-Farkhani  Z.
(2013).the effect of the ethical climate on
organization's performance and turnover
intentions. Journal of Management
Tomorrow; 12(37): 5-22. (In Persian).
Ghadiri M, Shalide K, Hashemi-
Sheikhshabani E, Moshkelati F. (2013).the
Relationship between ethical climate and
job satisfaction, organizationa
commitment and turnover intention. Ethics
in Science and Technology; 8(3).(In
Persian).

Soleimany N, Abasszade N, NiazAzari B.
(2012).the relationship between work
ethics with job satisfaction and job stress
vocational training organizations in
Tehran. Journal of a New Approach in the
Educational Administration; 3(1): 21-38.
(In Persian).

75

3. Lopez TB, Babin BJ, Chung C. (2009).
Perceptions of ethical work climate and
person-organization fit among retall
employees in Japan and the US: a cross-
cultural scae validation. Journal of

Business Research; 62: 594-600.

4. Schwepker JR. (2001). Ethical climates to
job relationship to job satisfaction:
organizational commitment and turnover
intention in the sales force. Journal of
Business Research; 54: 39- 52.

5. De-Coninck JB. (2010). The influence of
ethical climate on marketing employees’
job attitudes and behaviors Journa of

Business Research; 63: 384-391.

6. LuriaG, Yagil D. (2008). Procedural justice,
ethical climate and service outcomes in
restaurants. International Journal  of
Hospitality Management; 27: 276-283.

7. Haghighi MA, Rahimi-Nik A, Borhani B.
(2005). Management of organizational
behavior. 4"ed  Tehran:  Termeh
Publication. Pp. 101, 218, 221. (In
Persian).

8. Rashidi F. (2004). Study factors between
Idamic ethical's work and organizational
commitment and attitude towards
organizational change. [MA Thesig).
Shiraz: Shiraz University. Pp.10, 19, 20.
(In Persian).

9. Samadi A, Mahdavikhoo R. (2009). Study
effecting of ethical management on
organizational commitment in tax station
in Hamadan. Journal of Tax; 4: 45-71. (In
Persian).

10. Hafezi F, Eftekhar Z, Shojaei R.
(2011).the relationship between emotional
intelligence and time management with
job stress in Gas Refinery Company.
Journal of New Findings in Psychology;
6(19): 19-35. (In Persian).

11. Jazani N, Habibi M, Nasr S. (2010).
Analysis of affecting factors on job stress
and its management strategies. Journal of
Management and Human Resources in the
Petroleum Industry; 4(11): 127-150. (In
Persian).

12. Kingama MM. (2002). ICN on
occupational stress and worker health.
Journal of Nursing Matters; 1: 5-12.


http://ethicsjournal.ir/article-1-613-fa.html

Downloaded from ethicsjournal.ir at 6:55 +0430 on Sunday April 22nd 2018

29.

30.

31.

32.

9958 HUS, 6 2y Slas 9 (IWS) 5,15 sLad dsly ol pig0 i o 553

Informing Research and Public Libraries;
17(1): 53-70. (In Persian).

Johlke MC. (2006). Sales presentation
skills and salesperson job performance.
Journal of Business & Industrial
Marketing; 21(5): 311-319.

Shirkhodaei M, Madhooshi M, Hatami K.
(2012).the relationship between sales
skills and salesperson performance: the
mediating role of job satisfaction. Journal
of Management Perspective; 12: 149-1609.
(In Persian).

Mc-Callum RC, Austin JT. (2000).
Applications of  structural  equation
modeling in  psychological research.
Annual Review Psychology; 51: 201-226.
Montakhab Yegane M, Arshadi N, Neis
A. (2015). Relationship organizationa
ethical climate with psychological and
organizational commitment, job stress and
turnover intention: the moderating role of
core self-assessment. Ethics in Science
and Technology; 10(1): 31. (In Persian).

76

23.

24,

25,

26.

27.

28.

Shirkhodaei M, Tahmasbi-Roshan N,
Khalili-Palandi F. (2014). Customer-
oriented staff: the role of ethical work
climate and fit-organization. Ethics in
Science and Technology; 9(4): 1-12.(In
Persian).

Jaros S. (2007). Meyer and Allen model of
organizational commitment: measurement
issues. Journal of  Organizationa
Behavior; 6(4): 7-25.

Derakhshideh H, Kazemi A. (2013). The
impact of job involvement and
organizational commitment on satisfaction
& job employees in the hotel industry in
Mashhad with using structural equation
modeling. Journal of Applied Sociology;
25(55): 89-101. (In Persian).

Aabedi E. (2011).The relationship
between empowerment and organizational
commitment to physical education
teachers in North Khorasan province. [MA
Thesis]. Babolsar: Mazandaran University.
(In Persian).

Hellriegel DW, Socum J.  (1996).
Organizational behavior. USA: South-
Western College Publication. P. 567.
Shaghaghi M, Abbas R, Abbas R,
Borzooei MR. (20101).The impact of
satisfaction and job stress among
librarians conflict management strategies
public libraries foundation. Journal of


http://ethicsjournal.ir/article-1-613-fa.html

