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15. Competitive components o,y sla ailge

References

1. Hosseini Nejad SB, Mohseni A. (2017). A study of
the role of banks in economic and social
development. Social Science Studies Quarterly
Journal; 3: 81-89. (In Persian)

2. Dejpsand F, Bukharaei R. (2016). A study of the
relationship between financial development and
economic growth in Iran based on the post-
keynesian macroeconomic model. Quarterly Journal
of Financial Economics and Development; 10(34):
59-92. (In Persian)

3. Rahimi S, Vahdati H, Sepahvand R, Esmaili M.
(2016). Designing a model of sustainable
competitive advantage based on the competence of
human capital in the insurance industry. Quarterly
Journal of Human Resources Management
Research; 8(23): 179-208. (In Persian)

4. Lari Dasht Bayaz M, Hajizadeh F, Sufi H. (2017).
A study of the relationship between strategic human
capital and improving financial performance in the
banking industry. Monetary-Banking Research
Quarterly; 10(32): 265-247. (In Persian)

5. Bhattacharya M, Gibson DE, Doty DH. (2005). The
effects of flexibility in employee skills, employee
behaviors, and human resource practices on firm
performance. Journal of Management; (31): 622—
640.

6. Hassanpour A, Abdollahi B, JafariniaS, Memari M.
(2019). Designing a talent management model in
the banking industry using foundation data theory.
Quarterly  Journal  of  Improvement and
Transformation Management Studies; 28(93): 93-
129. (In Persian).

7. Abbasgholipour M. (2010). Factors affecting
improving the performance of banks, Banking and
Economy; 106: 24-35. (In Persian)

o (G 9 49] A Sl o B o 503,505, 1 20ldiaw] b) i) golio St prito pols Juto iy)yIKad 5 (g b izmo 4355

aS gl aseS an syl 5l calerio g CBge (sla dygy 9 ajlidls &
ol 3 )50 3,Sag) elal 2 g lalpd s Sljlge & wiiln
g

il ) JSize olmo oo g s 4 o bn b oS b ] )
5 yaiame Joolei liJ a5l a8 )8 )18 wloss twd oyl 5 wdVL
b Slosd (el (sl 055 53 39290 (slaJeasliy 51 ge oolis]
505l S Sly ( (BT b clod Sag) 565 ) 4 oy
0,55 50 b SOl oSls s g 3 Slas Cuygdl (youd Llgh (o ¢ jumw
Dgd SOl sl o)l slul 4 omie

o ypl gl Slas g olS 4SS Hlulid Gyl 5l 098 (o0 oy
235 s g gl SSb 3 ye5 e a3 Sug) 39

298 (o Sty (Slasl @lio Copdo )3 (W] dn el 4 295 L
B 3 s ainl ed Kb 3 Slas p BU b ol
WSS sy b S a1y M550, (il 03l 0956 g 39dn (4]

S 4o

Cod S oy g Ghjesl iolswml by (ool (Jlw ks ol
by ool 35 QLS Copie pb 4y slojo (ol by (LSS
Hab o plodl A L pe J00S5 4 4sSe Al 4 g8 (g
S 0jo> S ojlasl any o ol (glojg LSS 5l o e
dads Cool 0l JolST gy (ogmciund (b job &y Lol 35 ciodd
¢ GLSHE Copis gl 4o S cwl ol S g yox opl Cilae
ogdle Sl @lie Copde 9 o0 e (Sl glie Cu e popde
5 5l lea,Sag) (LSHE Copde puplio 5 Sle 392 LI
Dy e s ) Gludl ggym Copde 1) N

39 3 o0 Sl ol ol 3 Gldl i Co e o250l
Sl a5 a2 gy 5 00900 Dbl 095 LS o ) b Jldy o e
Db sl mlie Copio (oplpls - At (gy9pd lojlw Cudige
Lo ) 5983 bl (sl QLS HI sl )ld) 5 s (5,55 colan )08
el ol b gl s pl a4 ol cuss (gl il ail |
sl Copis g 05yl Slusl mlie b cuslize sl (o351l g
G395 Trbe sLedSagy Jl plojes gban alen bl Sl
155ke Sl glio Copta b daly 3 zole 3,59, 6 S e3litul
Dty ol 0 e 5 yslol (Sl BMST (b (slnd S, ¢
Bl Copio gols Jao S QB 135,500, 0 (pl 38l L A4S
L 655 B ¢ sled oolisl ) (600l Caniao 5 Sl
21 Sl @lie izl (65510 U5 9 (5590l oamy Lo
223 ol (SOb s

U1 sl e
Sl slST colis, (ol C8y fgman (SN Clegigs

Wlai8 )3 )] )8 dngid a0 pols gl 50 .. g B



(i 9 1] U Sl o WS i (503,505, ) 03ldis] b) ] ilio St pro pols Juto i3y K0 g (b cizeo 53

Journal of Production Research; 50(17): 4830-
4845.

21. DoRosério Cabrita M, Duarte S, Carvalho M, Cruz
Machado C. (2016). Integration of lean, agile,
resilient and green paradigms in a business model
perspective:  theoretical  foundations. IFAC-
PapersOnLine; 49(12): 1306-1311

22. Wickramasinghe V, Wickramasinghe GLD. (2017).
Effects of HRM practices, lean production practices
and lean duration on performance. The International
Journal of Human Resource Management; 31(11):
1467-1512.

23.Jabbour CJC. (2011). How green are HRM
practices, organizational culture, learning and
teamwork? A Brazilian study. Industrial and
Commercial Training; 43(2): 98 -105.

24.Cheema S, Javed F. (2017). The effects of corporate
social responsibility toward green human resource
management: The mediating role of sustainable
environment. Cogent Business & Management; 4

25.Paille” P, Boiral O, Chen Y. (2013). Linking

environmental ~ management  practices and
organizational citizenship behavior for the
environment: A social exchange perspective.

International  Journal of Human Resource

Management; 24(18): 3552-3575.

Womack JP, Daniel TJ. (2003). Lean thinking,

eradicating waste and creating value in

organizations, translated by Azadeh Radnejad. 3rd
ed. Isfahan: Doozeh. (In Persian).

Schuler RS, Jackson SE. (2014). Human resource

management and organizational effectiveness:

Yesterday and today. Journal of Organizational

Effectiveness: People and Performance; 1: 35-55.

28.Sparrow P, Otaye-Ebede L. (2014). Lean
management and HR function capability: the role of
HR architecture and the location of intellectual
capital. The International Journal of Human
Resource Management. 25(21): 2892-2910.

29.Shah R, Ward PT. (2003). Lean manufacturing:
context, practice bundles, and performance. Journal
of Operations Management; 21: 129-149.

30.Sohal AS, Ramsey L, Samson D. (1993). JIT

manufacturing: industry analysis and a

methodology for implementation. International

Journal of Operations and Production Management;

13(7): 22-56.

Tortorella G, Fogliatto F. (2014). Method for

assessing human resources management practices

and organisational learning factors in a company
under lean manufacturing implementation.

International Journal of Production Research;

52(15): 4623-4645.

32.Gollan P, Kalfa S, Xu Y. (2015). Strategic HRM
and devolving HR to the line: Cochlear during the
shift to lean manufacturing. Asia Pacific Journal of
Human Resources; 53:144-162.

33.Bonavia T, Marin-Garcia JA. (2011). Integrating
human resource management into lean production
and their impact on organizational performance.

26.

27.

31

\Yve.

8. Barghandan A, Barghandan K, Sotoudeh S, Pazand

M. (2010). The effect of human capital on

economic growth in Iran; Quarterly Journal of

Economic Modeling: 4(12): 39-56. (In Persian)

Gutierrez-Gutierrez LJ, Barrales-Molina V, Kaynak

H. (2018). The role of human resource-related

quality management practices in new product

development: A dynamic capability perspective.

International Journal of Operations & Production

Management; 38(1): 43-66.

10. Ananthram S, Nankervis A. (2013). Strategic agility
and the role of HR as a strategic business partner:
an Indian perspective. Asia Pacific Journal of
Human Resources; 51: 454-470.

11. Wikhamn W. (2019). Innovation, sustainable HRM

and customer satisfaction. Journal of Hospitality

Management; 76: 102-110.

Esmaili M, Heydari A. (2013). Identification and

prioritization of factors affecting human resource

agility in lran's automotive industry. Public

Management Perspective; 15: 117-95. (In Persian)

Martin G, Farndale E, Paauwe J, Stiles PG. (2016).

Corporate governance and strategic human resource

management: Four archetypes and proposals for a

new approach to corporate sustainability. European

Management Journal; 34(1): 22-35.

14.Tzabbar D, Tzafrir S, Baruch Y. (2017). A bridge

over troubled water: Replication, integration and

extension of the relationship between HRM
practices and organizational performance using
moderating meta-analysis. Human Resource

Management Review; 27(1): 134-148.

Guerci M, Decramer A, Van Waeyenberg T, Aust I.

(2018). Moving beyond the link between hrm and

economic performance: a study on the individual

reactions of hr managers and professionals to
sustainable HRM. Journal of Business Ethics;
160(4):1-18.

16. Zanjirchi SM, Mohammadi KH. (2017). Studying
possibility of making LARG supply chain by
compiling four paradigms of lean, agile, recessive
and green. Andisheh Amad; 15(56): 81-105. (In
Persian).

17.Maleki M, Espadinha-cruz P, Valente R, Cruz-
Machado V. (2011). Supply chain integration
methodology: larg supply chain, ENEGI2011
ConferencePortugal: University of Minho. 57-66.

18. Azevedo S, Carvalho H, Cruz-Machado V. (2011).
A proposal of larg supply chain management
practices and a performance measurement system.
International Journal of e-Education, e-Business, e-
Management and e-Learning; 1(1): 7-14.

19. Carvalho H, Duarte S, Cruz Machado V. (2011).
Lean, agile, resilient and green: divergences and
synergies. International Journal of Lean Six Sigma;
2(2): 151-179.

20.Cabral 1, Grilo A, Cruz-Machado V. (2012). A
decision-making model for Lean, Agile, Resilient &
Green supply chain management. International

12.

13.

15.

:-',J
Y

4

GBag)) Alis

w

11€a1 (P 2)ladds c@osba JUw «5)9Ud § ole ) JUAl aslilind




3 adlss

11€01 P a)Loild c@arda Jlw «(5)Us § eole ) FUBI aslilinsd

47.Hansen NK, Guttel WH, Swart J. (2017). HRM in
dynamic environments: Exploitative, exploratory,
and ambidextrous HR architectures. The
International Journal of Human Resource
Management; 1-32.

48. Rose Adam Z. (2009). Economic resilience to
disasters. University of Southern California.
Published Articles and Papers.

49. Wilkinson S, Yan Chang R, Sapeciay A, Costello Z,
Seosamh B. (2016). Improving construction sector
resilience. International Journal of Disaster
Resilience in the Built Environment; 7(2): 173-185.

50.Walklate S, McGarry R, Mythen G. (2014).
Searching for resilience: a conceptual excavation.
Armed Forces & Society; 40(3): 408-427.

51.McAslan A. (2010). The concept of resilience:
Understanding its origins, meaning and utility.
Adelaide: Torrens Resilience Institute; 1-13.

52.Richtner A, Sodergren B. (2008). Innovation
projects need resilience. International Journal of
Technology Intelligence and Planning; 4(3): 257-
275.

53.Cooper L, Liu Y, Tarba SY. (2014). Resilience,
HRM practices and impact on organizational
performance and employee well-being.
International Journal of Human Resource
Management; Special Issue. 2466-2471.

54. Conner M, Davidson JRT. (2003). Development of
a new resilience scale: the Conner- Davidson
Resilience Scale (CD_RISC). Depression and
Anxiety; 18: 76-82.

55.Resnick B. (2010). The relationship between
resilience and motivivation. In Rensick, B.
Gwyther, L. P., & Roberto, K. A. (Eds), Resilience
in aging: Concepts, research and outcomes; 199-
215.

56. Lengnick-Hall CA, Beck TE, Lengnick-Hall ML.
(2011). Developing a capacity for organizational
resilience through strategic human resource
management. Human Resource Management
Review; 21: 243-255.

57.Sanober T, Jan M, Ahmad M. (2016). Green
employee empowerment: a systematic literature
review on state-of-art in green human resource
management. Quality & Quantity: International
Journal of Methodology; 50(1): 237-269.

58. Sudin S. (2011). Strategic green HRM: A proposed
model that supports corporate environmental
citizenship. International Conference on Sociality
and Economics Development; 79-83.

59.0nes DS, Dilchert S. (2012a). Employee green
behaviors, managing human resources for
environmental sustainability. San Francisco, CA:
Jossey — Bass; 85-116.

60. Ahmad S. (2015). Green human
management: policies and practices.
Business & Management; 2(10): 1-13.

61. Renwick D, Redman T, Maguire S. (2008). Green
HRM: A review, process model, and research

resource
Cogent

o (G 9 49] A Sl o B o 503,505, 1 20ldiaw] b) i) golio St prito pols Juto iy)yIKad 5 (g b izmo 4355

International Journal of Manpower; 32 (8): 923-
938.

34.Thirkell E, Ashman 1. (2014). Lean towards
learning: connecting lean thinking and human
resource management in UK higher education.
International Journal of Human Resource
Management; 25(21): 2957-2977.

35. Martinez-Jurado P, Moyano-Fuentes J, Jerez-
Gomez P. (2014). Human resource management in
Lean Production adoption and implementation
processes: Success factors in the aeronautics
industry. RQ Business Research Quarterly; 17: 47-
68.

36. Alvani SM, Hassanpour A, Davari A. (2010).
Analysis of organizational ethics using the ethics
circle model. Ethics in Science and Technology;
5(3, 4): 25-35. (In Persian).

37.Khani Jazani J. (2008). Work ethic and work
conscience in entrepreneurship. Ethics in Science
and Technology; 3(3, 4): 91-96. (In Persian).

38. Nayeb-Pour M, Saeedi F, Raeesi S. (2012). Identify
and prioritize ethical standards in human resource
management. Ethics in Science and Technology;
4(2). (In Persian).

39. Nikpour A, Selajgeh S. (2010). The study of the
relationship between organizational agility and job
satisfaction of employees of government
organizations in Kerman. Management Research; 3:
169-184. (In Persian)

40. Khodami S, Khodadad Hosseini SH, Meshbaki A,
Azar A. (2012). Customer agility model design with
dynamic organizational capabilities approach:
investigating the role of it competence,
entrepreneurial awareness and market wisdom.
Journal of New Marketing Research; 2 (4): 1-24. (In
Persian).

41. Sharifi H, Zhang Z. (1999). A methodology for
achieving agility in manufacturing organization.
International journal of Production Economics; 62:
7-22.

42.Cockburn A, Highsmith J. (2001). Agile software

development 2: the people factor. Computer;
34(11): 131-133.
43.Nagel RN, Dove R. (1991). 21st Century

manufacturing enterprise strategy: an industry led
view. lacocca Institute, Lehigh University,
Bethlehem, PA.

44.Goldman SL, Nagel RN, Preiss K. (1995). Agile
competitors and virtual organizations. New York:
Van Nosteand Reinhold.

45.Gunasekaran A, Yusuf Y. (2002). Agile
manufacturing, taxonomy of strategic and
technological imperatives. Int J Prod Res; 40(6):
1357-1385.

46. Hopp W, Tekin E, Van Oyen M. (1995). Benefits of
skill chaining in serial production lines with cross-
trained workers. Management Science; 50(1): 83-
98.



(i 9 1] U Sl o WS i (503,505, ) 03ldis] b) ] ilio St pro pols Juto i3y K0 g (b cizeo 53

69.Feghhi Farahmand N. (2017). A model for
evaluating lean production in small and medium
industries using a combination of confirmatory
factor analysis methods, clustering and LINMAP
technique. Productivity Management; 10(40): 212-
258. (In Persian).

70.Breu K, Hemingway CJ, Strathern M, Bridger D.

(2002). Workforce agility: the new employee

strategy for the knowledge economiy. Journal of

Information Technology; 17: 21-31.

Sherehiy B, Karwowski W, Layer J. (2007). A

review of enterprise agility: Concepts, framework,

and attributes. International Journal of Industrial

Ergonomics; 37: 445-460.

Khan Z, Rao-Nicholson R, Akhtar P, Tarba SY,

Ahammad MF, Vorley T. (2017). The role of HR

practices in developing employee resilience: a case

study from the Pakistani telecommunications sector.

The International Journal of Human Resource

Management; 1-28.

Mohammadnejad Shourkaei M, Seyed Javadin SR,

Shah Hosseini MA, Haj Karimi A. (2016).

Presenting a framework for green human resource

management, public administration. University of

Tehran; 8(4): 691-710. (In Persian)

74. Seyed Javadin SR, Roshandel Arbatani T, Nobari
A. (2016). Green human resource management "an
investment approach and sustainable development".
Journal of Investment Science; 5(20): 297-327. (In
Persian)

75..

71.

72.

73.

\YY

agenda. University of Sheffield Management
School Discussion Paper.

62.Goswami GT, Ranjan KS. (2015). Green HRM:
approach to sustainability in current scenario.
Journal for Studies in Manage-ment and Planning;
1(4): 250-259.

63. Ebrahimi A, Safari S. (2012). Measuring the
competitiveness of banks in the Iranian banking
system. Business Research Journal;, 16(64): 187-
221. (In Persian)

64. Khadivar A, salemi S. (2017). Presenting an
acceptance model of location-based services (LBS)
in Iranian banks. ORMR: 7 (2): 21-38. (In Persian)

65. Azizi N, Mohseni R, Tajuddin M. (2018). Internal

and external activities of social responsibility of

organizations in the banking system and its
relationship with social capital. Sociology of Social

Institutions; 5 (11): 340-311. (In Persian)

Charbel J, Lopes H. (2015). Green human resource

management and green supply chain management,

linking two emerging agendas. Journal of Cleaner

Production; 12(3): 1824-1833.

Basu P, Ghosh I, Dan PK. (2018). Using structural

equation modelling to integrate human resources

with internal practices for lean manufacturing

implementation. Management Science Letters; 8:

51-68.

68.Onwughalu OO, Okeke KE, Henry-Chibor E.
(2017). Lean production and its effect in
organizations: A study of selected manufacturing
firms in Nigeria. Scholarly Journal of Science
Research and Essay; 6(4): 85-98.

66.

67.

:-',J
Y

4

GBag)) Alis

11€a1 (P 2)ladds c@osba JUw «5)9Ud § ole ) JUAl aslilind




